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INTRODUCTION

01 Welcome to Realtime Gym

Realtime Gym is a complete gym management system from Realtime Biometrics. It runs
memberships, billing, renewals, attendance and biometric check-in for one gym or a chain of gyms -
on the web, on Android and iPhone, and on Realtime face and fingerprint machines.

Who this manual is for

G S P

Provider administrators
The Super Admin who manages

Sales and onboarding teams
People who demonstrate the
product, answer questions and all gyms, subscriptions,

set up new customers (see payments and revenue (chapter
chapter 19). 16).

Gym owners and staff

Owners (admin), managers and
front-desk receptionists who use
the software every day.

How to use this manual

Each chapter covers one area of the product. Every task is written as numbered steps, followed by a
screenshot of the real application. Where the mobile app works differently from the web, the app is shown
next to it.

SIGN MEANING

v Tip A shortcut or good practice that saves time.

i Note Background information you should know.

I Important Something that affects money, data or access. Read it before you continue.
* Sales A selling point or talking point for demonstrations.

Button Abutton, menu item or field name exactly as it appears on screen.

What is new in version 3.0

Training (new)

Personal training packages with
trainers and session counts,
group classes with rooms,
bookings and waiting lists, and
diet & workout plans with macros
- chapter 12.

© 2026 Realtime Biometrics - Power of Biometrics

“May | help you?” robot

A support robot answers from
this manual and your gym's own
status; it raises a ticket only
when you say yes. Follow tickets
in Help & support - chapter 18.

Cashfree and Autopay

Pay the licence, SMS credits and
website orders with Cashfree.
Autopay renews the licence by
itself on the expiry date - chapter
15.
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Device communication

Upload users to many machines,

remote enrol, open the door,
download attendance by date

and a command log - chapter 13.

© 2026 Realtime Biometrics - Power of Biometrics

Member Check-in log and
staff time

Every entry with day / week /
month filters and staff present,
absent and late; staff shifts,
week off and manual attendance
- chapters 6 and 10.

Version 3.0

SMS credits, import and
export

Buy SMS packs, import members
and staff from CSV, export every
list to PDF or CSVand delete a
wrong bill with a remark -
chapters 5,7 and 8.
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OVERVIEW

02 Realtime Gym at a glance

One system for the front desk, the owner and the members. Everything is stored centrally, so the
web application and the mobile app always show the same information.

K 5 1month Multi-gym

platforms: web, Android, roles with their own access free trial, up to 500 one provider, many gyms

iPhone members

Key benefits
Never miss arenewal Correct GST bills in seconds
The dashboard and renewal alerts list every member Every membership, locker or personal-training sale
whose plan ends soon. Remind them on WhatsApp or creates a numbered tax invoice with CGST and SGST,
SMSin one tap and renew at the desk or online. part payments and dues.
Biometric attendance without effort Separate male and female batches
Realtime face and fingerprint machines send Define gents, ladies and mixed timings. The check-in
punches to the server. Members are checked in and screen warns when a member arrives outside their
staff attendance is marked automatically. batch.
Online renewals with verification Run it from your phone
Members pay by UPI QR or payment link and upload The owner sees collections, dues and attendance on
the receipt. Staff verify the money before the the mobile app - from anywhere.

membership is extended.

Feature map

AREA WHAT YOU CAN DO WEB  APP

Dashboard Members, renewals due, expired, check-ins, staff present, lockers, collections, v v
licence

Members Add, photo, choose package, free demo, renew, CSV import, select and delete, v v
export PDF / CSV, upload to devices

Member Check-in  Every entry (device + desk), day / week / month log, staff present / absent / late, v v
warnings

Billing GST invoices, part payments, record dues, print, WhatsApp receipt, delete a v v
wrong bill (owner)

Renewal alerts & Ending soon, expired, locker rent, birthdays, unpaid bills, SMS all; SMS credits v v

SMS

Online renewals Member login, UPI/ link payment, receipt upload, approve / reject v v

© 2026 Realtime Biometrics - Power of Biometrics Page 6
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AREA WHAT YOU CAN DO WEB APP

Staff Staff and trainers, attendance, shifts, week off, manual attendance, monthly v v
report, batch timings

Training PT packages and sessions, classes with rooms, bookings and waiting list, diet v v
and workout plans

Lockers Locker map, give to member with bill, extend, release v v

Biometric Device master, device users, upload / remote enrol, download attendance, v v
command log, punch log

Settings Gym profile, GST, admission fee, payment options, logins, plans v v

Subscription Licence, renew, upgrade, Autopay, Cashfree payments, invoices (gym owner) v v

Help & support Robot agent, support tickets, user manual download v v

Super Admin Allgyms, CRM, payments, revenue, Autopay, SMS sales, partners, tickets, v v
inquiries, Al

Roles and permissions

Each person signs in with their own mobile number. What they can see depends on their role:

OWNER

TASK (ADMIN) MANAGER  RECEPTIONIST MEMBER
Dashboard, members, check-in, billing, lockers v v v

Renewal alerts and reminders v v v

Deactivate / re-activate members v v

Verify online renewals (approve / reject) v v

Payment options (UPI, link, QR) v v

Staff, salaries, attendance, plans, batch timings, devices v v View

Sell PT, mark sessions, book classes, give diet / workout v v v

plans

PT packages, rooms, classes, diet / workout templates, PT v v

report

Delete a wrong bill, buy SMS credits v

Ask the support robot, raise and follow tickets v v v

Gym settings and logins v

Software subscription: renew, upgrade, invoices v View View

Own membership, renew online, book classes, own PT/ diet v
/ workout

© 2026 Realtime Biometrics - Power of Biometrics Page 7
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0 Super Admin
The provider (Realtime or its reseller) has a separate Super Admin login that manages all gyms on the
server. Gym staff never see other gyms.

© 2026 Realtime Biometrics - Power of Biometrics Page 8
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GETTING STARTED

03 Create your account and signin

A new gym s ready to use in about five minutes: create the account, verify the code and complete
the first-day checklist.

What you need

e Acomputer, tablet or phone with a current browser (Chrome, Edge, Safari or Firefox).
e The web address of your Realtime Gym server (for example https://gym.yourcompany.com) - your
provider gives you this.

¢ A mobile number for the gym owner (email is optional, used for welcome emails and invoices).
e Optional: the Realtime Gym app for Android or iPhone, and a Realtime face or fingerprint machine.

Create a new gym account
0 Open the web address and click Create your gym account on the sign-in page.

9 Enter the gym name, city, your name, mobile number, email (optional) and a password (6 characters or
more).

° Click Continue & verify . A 6-digit code is sent by SMS to your mobile. No code is sent by email.

° Type the code and click Verify and create gym . The gym is created and you are signed in as the
owner (admin).

© 2026 Realtime Biometrics - Power of Biometrics Page 9
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-|I|||||REHLT|ME () Home vr Features 22 Partner login

Pater of Biometrics

Gym software + Realtime face & fingerprint
devices

Smart Fitness,
Seamless Gym
Management.

Memberships, GST bills, renewal reminders,
staff attendance and biometric check-in -in
one place, on the web and on Android & iPhone.

@, 3 -
= s a
Manage Track GST Automated

Members | Attendance | Invoicing | Reminders

Customer support
% +918860606565

Realtime Biometrics

© C-83, Ganesh Nagear, Pandav Nagar Complex,
Delhi, India - 110092

® 2026 Realtime Biometrics - Power of Biometrics - Realtime Gym

[ sharad@realtimebiometrics.com

Version 3.0

Create your gym account

You'll be the admin. You can add receptionist and manager logins later.

Gym name City

Your name Mobile number

We'll text a verification code

Email (optional)

Password Confirm password

Partner ID / Reseller ID (optional)

E.G. RP10001

Bought through a Realtime partner / reseller? Enter their Partner ID. Leave empty if not

Continue & verify

Already registered? Sign in

Get the mobile app

P> Googleriay J U Appstore

Scan with your phone camera

Figure 3.1 — Create your gym account (web)

© 2026 Realtime Biometrics - Power of Biometrics

About us
Privacy policy
Download user manual (PDF)

Delete account request
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-|I|||||REHLT|ME () Home v Features 2 Partner login © Pricing > How it works [ Contact |

Power of Biometrics

° Gym software + Realtime face & fingerprint devices
[ We sent a 6-digit code to your mobile 98*****345.

Smart Fitness, Verify your account

Enter the 6-digit code sent to your mobile

Sea m I ess G m 98*****345. Your gym Body Temple Gym is created
y once this is done
Management
- 7

482913 J

Memberships, GST bills, renewal reminders, staff attendance and

biometric check-in - in one place, on the web and on Android & '
iPhone Verify and create gym

Codes are valid for 10 minutes, Didn't get it?
Resend code (30s) (3 left)

il @ama -
a2 B a
Wrong number or email? Change details

Manage Track GST Automated

Members Attendance Invoicing Reminders
Realtime Biometrics Customer support Get the mobile app About us
@® C-83. Ganesh Nagar, Pandav Nagar Complex, %, +918860606565 E e = Privacy policy

Deihi, India - 110092 ) sharad@realtimebiometrics.com iy A Download user manual (PDF)

Delete account request

Figure 3.2 — One SMS code verifies the mobile number

o Free trial
Every new gym starts with a 1-month free trial for up to 500 members. You get a welcome email with
the trial dates. Nothing is charged until you choose a subscription (chapter 15).

0 Code not received?
Codes are valid for 10 minutes. Wait for the countdown and use Resend code. After too many wrong
attempts, fill in the form again.

© 2026 Realtime Biometrics - Power of Biometrics Page 11
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9:41

& Create account

Create your gym account

You'll be the admin. Free trial for 1 month, up to 500
members.

Gym name
Body Temple Gym

City
Pune

Your name
Rahul Verma

Mobile number

9822012345
We'll text a verification code.

Email (optional)

rahul@bodytemple.in

Password (6+) Confirm

New gym: create the owner account

Version 3.0

Verify your account

We sent a 6-digit code by SMS to your mobile 98220
12345. Enter it to create Body Temple Gym.

Code sent to your mobile

4 8 2 9 1] @

Codes are valid for 10 minutes.

Resend code (0:42)

One SMS code to your mobile

Figure 3.3 — The same sign-up on the mobile app

Signin

Owners, managers and receptionists sign in on the same page. There are two ways:

Password
Mobile number (or email) and password. Tick Keep
me signed in on your own device only.

© 2026 Realtime Biometrics - Power of Biometrics

One-time password (OTP)
Enter the mobile number and type the 6-digit code
from the SMS. No password to remember.
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_afll“"REﬂLﬂME () Home  ¥r Features 2 Partnerlogin  © Pricing

Power of Biometrics

° Gym software + Realtime face & fingerprint devices

Smart Fitness,
Seamless Gym
Management.

Memberships, GST bills, renewal reminders, staff attendance and
biometric check-in - in one place, on the web and on Android &
iPhone.

= [ a

Manage Track GST Automated
Members Attendance Invoicing Reminders

Version 3.0

> How it works [ Contact |

Signin

For gym owners, managers and front-desk staff.

Password One-time password

Phone number or email

Mobile number or email

Password

] Keep me signed in

New gym? Create your gym account

Gym member? Member login to see your membership and

renew online.

Staff can also sign in on the Realtime Gym mobile app for

Android and iPhone.

Vo T SR 1 ey

Figure 3.4 — Sign in with password or one-time password

Realtime Gym

Smart Fitness,
Seamless Gym
Management.

Signin
For gym owners, managers and front-desk staff.

B nttps:/igym.example.com Change

Password One-time password
Mobile number
+91 9820145210

Signin with a one-time password

e
i = 1]

Realtime Gym

Smart Fitness,
Seamless Gym
Management.

For gym owners, managers and front-desk staff.
B https:/gym.example.com Change
Password One-time password

1£ 9820145210 is registered, a 6-digit code has been
senttoit. Itis valid for 5 minutes.

6-digit code
482 913

Verifyand

Use another number or send a new code

Enter the code from the SMS

Figure 3.5 — Sign in on the mobile app

© 2026 Realtime Biometrics - Power of Biometrics
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0 Gym members

Version 3.0

Members do not use this page. They use Member login (link under the sign-in button) - see chapter 9.

First-day setup checklist

Complete these steps once, in this order. Each is explained later in the manual.

# TASK

1 Gym profile: address, GSTIN, GST %, admission fee, reminder
days

2 Membership plans and prices (free demo plans are already
created)

3 Batchtimings: gents, ladies and mixed hours
4 Staff and trainers, with their Biometric IDs
5 Logins for managers and receptionists

6 Payment options: UPIID, payment link, QR (for online renewals)

7 Lockers (if you rent lockers)
8 Connect the Realtime biometric machine

9  Addorimport your members

© 2026 Realtime Biometrics - Power of Biometrics

WHERE

Gym settings

Membership plans

Batch timings
Staff & trainers
Logins

Gym settings > Payment
options

Lockers
Device master

Members

CHAPTER

14

14

10

10

14

n

13
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DAILY OVERVIEW

ll- The dashboard

Version 3.0

The dashboard is the first screen after sign-in. It answers the owner’s daily questions: how many
members are active, who must renew, who came in today and how much was collected.

alllReAtTive

Puceer of Blametrics

Realtime Gym

BB Dashboard

A Members

[% Member Check-in
[E] Billing

0 Renewal alerts

£ Renewal requests

>

Personal training

Classes

05

Diet & workout

2, staff &trainers
Staff attendance

Batch timings

Device master

Membership plans

&
C)
[[] Lockers
@
E]
=]

SMS credits

a

Logins

Gym settings

E3 Subscription

(® Help & support

Smart Fitness, Seamless Gym
Management.

Gym-Thu, 05 Nov 2026
IRON TEMPLE FITNESS

Dashboard

54 active members today, 9 due for renewal in the next 7 days.

® Standard - 200 members - 63 /200 members - 64daysleft  Snarad Kumar @ Signout

Gym admin

@ Lockersinuse 15/24 Member Check-in

® No batch running right now. Next: Ladies evening (Female) at 04:00 PM Timings
ﬂ 3 online renewals waiting for payment verification.
63 54 9 8 35 ¥87,468
All members > Active members » Renewals due (7 Expired » Member check-ins Collected this month
days) » today » >
Upcoming renewals (next 15 days) Sendreminders Training today Classes>
MEMBER PLAN ENDS 3 0
Varun Reddy Half-yearly 05 Nov Ean classes-7 PT sessions done
M1026 - 3834608019 2026 booked > >
::::;Z: '::;;Z;m Quarterly EEZNGGV 1d left 2 PT packages ending soon: offer a renewal.
Ritika Menon Free demo - 06 Nov e
e lenew .
MI062 - 9794780256 3days 2026 Collections
s G6 Today Pending dues
risha Das lov
Monthl 1dleft
ioz?-sgaczsioos Y o0 : [ cone ¥75,668 ¥46,770
787k 714k 1175k 875k
FarayMehta Quarterh 2oy 2d left m 46.3k
M1011 - 9881483341 4 2026 -
236k .
Priya Nair A 09 Nov T -
MI059 - 9847554983 2026 = Jun Jul Aug Sep Oct Nov
Mohit Bansal 10 Nov
M1028 - 9881281134 Mol 2026 pibe m
: : Active members by batch
Arjun Desai 12 Nov
NOSEORAALE ] Monthly 2026 7dleft Renew Male30  Female2t -6 joined this month
Rohan Gupta 12 Nov
Annual 2026 7dleft Renew
MI013- 9873083067 Today's timings
ZoyaKh; 13 No i
S Half-yearly e Active m vaigy Merning gents
M1046 - 9883834272 2026 05:00 AM - 10:00 AM - Vikram Rao
Dev Sharma TR 14 Nov P m e Ladies batch
MI047 - 9862931147 gl 2026 10:00 AM - 01:00 PM - Neha Joshi
Shruti Hegde 15 Nov ) e Ladies evening
MI021. 9844841887 Quarterly 5026 Active 04:00 PM - 06:00 PM - Neha Joshi
TS Evening gents
il lale
Simran Kaur Quarterly 1SNoY m 06:00 PM - 10:00 PM - Sameer Khan
M1033 - 9822193908 2026
Vivaan Shah Quartert 15 Nov S m
ctive
M1041- 8858258464 4 2026 :
Mansi Vora Half-vear! 16 Nov A -
- ctive
M1039 - 9845074069 Vel 2026 22Y
Kabir Singh 17 Nov m
Month! Acti
M1052 - 9841215933 4 2026 2
Neel Bhatt 17 Nov
Monthly Active m & May | helpyou?
M1012 - 9847502921 2026

Figure 4.1 — Dashboard of the web application

© 2026 Realtime Biometrics - Power of Biometrics
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What the dashboard shows

Now The batch running right now (gents / ladies / mixed) and its trainer.

Software licence Owner only: days left, package, members used against the limit, renew and upgrade buttons.
Online renewals Renewal payments from members waiting for verification. Click Verify now.

banner

Number cards All members, active, renewals due, expired, member check-ins today and staff (all, present,

absent, late). Click any card to open the list behind it.

Training today Classes today with their bookings, PT sessions marked today and PT packages ending soon
(chapter 12).

Upcomingrenewals  Members whose plan ends in the next 15 days, with a Renew button.
Collections Money received today, pending dues and a 6-month bar chart.

Active membersby  Male / female split and new joiners this month.

batch
Today’s timings All batches for today with their trainers.
On the mobile app

The app opens on the same dashboard. Use the five tabs at the bottom - Dashboard, Members, Check-in,
Billing, More - to move around. The orange May | help you? button opens the support robot (chapter 18).

9:41 al = 9:41

Iron Temple Fitness 0 Iron Temple Fitness

Now: Morning gents Upcoming renewals Sendreminders
@ Male batch until 10:00 AM, trainer Vikram

i 1o TrishaDas w
Monthly - ends 19 Oct 2026
63 53 Divya Menon

All members > T — Quarterly - ends 20 Oct 2026

Aarav Mehta m
Quarterly - ends 21 Oct 2026

9 9

Renewals due > Expired >
Collections

Today Pending dues
38 Sre 324,810 46,770
Check-ins today > Staff present >
775k

57.2k 59.6k
47.4K

Jul Aug Sep  Oct

2+ Add member

ga 2 & = g2a 2 & =

Dashboard Members Check-in Billing More Dashboard Members Check-in Billing More

Dashboard: today at a glance Scroll down: renewals and collections

Figure 4.2 — Dashboard on the app: today at a glance, renewals and collections

© 2026 Realtime Biometrics - Power of Biometrics Page 16
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9:41

Iron Temple Fitness

Software licence Sharad Kumar
Admin - Iron Temple
Fitness

64 day(s) left- Standard - 200
members

Members 63 / 200
—

Members & money

Renewal alerts
) WhatsApp/ SMSreminders, locker rent.
3 online renewals waiting for z
i 9 Verify now
payment verification.

birthdays, dues

= Renewalrequests
a

Online payments from members to verify

63 53 @] Lockers

Allmembers > Active members >

Membership plans

9 9

Renewals due » Expired > Admin

Payment options
Payment link, UPIID and QR for online renewals

Subscription
Licence, renew, upgrade member package,
invoices

& Gym settings

GST, admission fee, reminder message

2 2

pashboard Members  Check-in Billing Dashboard Members  Check-in Billing

Dashboard: licence and renewal requests More: everything else

Figure 4.3 — Licence card for the owner, and the More menu with all other screens

6 Talking point
‘Open the app in the morning and you know your active members, today’s renewals and yesterday’s
collection - without calling the gym.”

© 2026 Realtime Biometrics - Power of Biometrics Page 17
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MEMBERS

Version 3.0

5 Members and memberships

Add a member in seconds, choose their package, take the payment and keep their complete history

in one place.

Find a member

Open Members . Search by name, mobile number, member ID or biometric ID. Use the filters to narrow the

list:

Current
Active
Renewal due
Expired

No package
Has dues

Inactive

aillReAtrive

Powwer of Blamecrics

Realtime Gym

BB Dashboard

[% Member Check-in

El Billing

O Renewal alerts [ 1]

£ Renewalrequests ()

4 Personal training
B Classes

¢ Diet & workout

2 staff &trainers
[ staffattendance
Batch timings

Device master

©]
[ Lockers
@
E

Membership plans

~ e

Active and recently expired members (default)
Members with a valid package today

Packages ending within the reminder period
Packages that have ended

Members saved without a package yet (enquiries)
Members with unpaid bill amounts

Members marked inactive (left the gym)

Gym - Thu, 05 Nov 2026 Sharad Kumar
® Standard - 200 members - 63 / 200 members - 64 days left i
IRON TEMPLE FITNESS ¥ Gym admin Sign out
Members
63 found @ ExportCsv [ Export PDF Import from CSV Add member
Name, phone, member ID or biomet Male & female v Search

Current Active Renewal due Expired No package Has dues Inactive

2 of 2 devices selected

Tick members to upload or delete v Clear
2online - 0 offline
[ memeer GENDER PLAN VALID TILL STATUS TRAINER/ BATCH  LOCKER  DUE
O vonmPaccy Male Half-yearly 05 Nov 2026 Ends today \f’lkram heg
—  M1026 - 9834608019 - Bio 00001103 Evening gents
— DivyaMenon Neha Joshi
] Female  Quarterly O6Nov 2026  qqjert - - Renew
—  MI008- 9882023741+ Bio 00001054 Ladies evening
0O Ritika Menon e Freedemo-3 g Nov 2026 Sy m
MI1062 - 9794780255 days
0 Trisha Das e Monthly 06 Nov 2026 e Neha Joshi m
—  MI1027- 9884231009 - Bio 00001104 Ladies batch
0 Aarav Mehta T Quarterly 07 Nov 2026 e Sameer Khan m
' M1011- 9881483341 - Bio 00001062 Evening gents
] Priya Nair Female  Annual 09Nov2026  4gjen bieresipshi
- M1059 - 9847554983 - Bio 00001188 Ladies batch
& May | help you?
— Mohit Bansal
[ : Male Monthiv T0Nov 2026 sqeft Semeer khan

Figure 5.1 — Member list with filters, status and quick Renew

© 2026 Realtime Biometrics - Power of Biometrics Page 18
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° Export
Click Export CSV to download the filtered list for Excel.

Add a new member

Adding a member is done in two short steps: save the person first, then choose the package.

Click Add member .

Enter full name, mobile number and gender. Optionally add a photo, date of birth, email, address,
emergency contact, trainer, batch and notes.

The Biometric ID is filled in automatically. Enrol the member’s face or finger on the machine with this
same user ID.

Click Save member . The member is saved and the package screen opens.

Choose a paid package or a free demo (1, 3 or 7 days), the start date, discount and the amount paid
now. The admission fee is added for the first package.

Click Save . AGST bill is created and the membership dates are set.

Gym-Thu, 05 Nov 2026 Sharad Kumar =
7-|I||”|’H€H},TJME IRON TEMPLE FITNESS ® Standard - 200 members - 63 /200 members - 64 days left Gy adiin Signout
" Porcer af Hometrics
Realtime Gym

Add member

H8 Dashboard Save the member's details first. You'll choose their package and take payment on the next screen.

Personal details

- -
[ MemberCheck-in Profile photo

El Billing @ Choose File | Nofile chosen
Optional. JPG, PNG or WebP up to 5 MB,
[0\ Renewal alerts (1]

Full name Mobile number

Gender Biometric ID

£ Renewalrequests D

-+ Personal training

Bl Classes m Feariale 00002007
© Diet& workout 8 digits: 099 becomes 00000099, Enrol the finger/face on the
machine with this same user |D. Leave blank if not using biometric
. Date of birth Email
2, Staff&trainers
mm/dd/yyyy ]
f5) Staffattendance
Emergency contact
(© Batchtimings
Name and number
Lockers
Address
@ Device master
E Membership plans
Trainer Batch timing
&) SMScredits
No personal trainer v Any allowed time v
Only batches for the chosen gender are listed.
o® Logins
Notes

26- Gym settings
Health conditions, goals, etc

E Subscription

@ Help&support Cancel  Next: choose a package (paid or free demo)

) Biometric devices
Puts this member’s User ID (Biometric ID) and name on the ticked machines with SET_USER_PROFILE. Member validity
jeining date to valid till (from the member's package)

Smart Fitness, Seamless Gym N ' = & May!help you?
Management 2of 2 devices selected - 2 Upload User ID & Name in device

2online - 0 offline

Figure 5.2 — Add member: personal details first
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0 Free demo packages
Every gym gets three free demo packages (1, 3and 7 days). Use them for trial visitors; they appear in the
member list and can be converted to a paid package at any time.

0 Member limit

Version 3.0

Your software package allows a fixed number of active members (for example 200). When the limit is
reached, upgrade the package (chapter 15) or mark old members inactive.

Member profile

Click a member’s name to open the profile: membership, days left, trainer, batch, visits this month, last visit,

plan history, bills and payments, locker, contact details and photo.

sillReatrime

Pinwer uf Biomeirics

Realtime Gym

B Dashboard
[% MemberCheck-in
Billing
@

E|
[\ Renewal alerts
=]

Renewalrequests )

>

Personal training

Classes

c @

Diet & workout

2 staff&trainers
[ staffattendance
Batch timings
Lockers

Device master

Membership plans

B @m » B2 @

SMS credits

N

Logins
6t Gymsettings

E3 Subscription

(3 Help & support

Smart Fitness, Seamless Gym
Management

Gym - Thu, 05 Nov 2026
IRON TEMPLE FITNESS

AM AaravMehta

Sharad Kumar

@ Standard - 200 members - 63/ 200 members - 64 days left

WhatsApp reminder

Gym admin

e Sign out

M1011 - Biometric ID 00001062 - Male 2d left
Membership Photo
Plan Started Validtill [ Choose File | No file chosen
Quarterly 03 0ct 2026 07 Nov 2026 JRG, PNG or WebP, up to 5 MB
Days left Trainer Batch
2 Sameer Khan Evening gents
Joined Visits this month Last visit
03 Oct 2026 2 05 Nov, 09:33 AM Contact
Phone 9881483341
Plan history Email aarav@mail.in
TYPE PLAN FROM TO AMOUNT BILL Birthday 2‘1 Jun 1991‘.
New Quarterly 03 Oct 2026 02 Jan 2027 5,900 INV-000T Emergency -
Address Andheri West, Mumbai
Bills & payments Mew bl
Training
BILL DATE TYPE TOTAL PAID DUE
Personal training None
INV-00011 030ct 2026 Membership ¥5,900 ¥5,900 Class bookings None coming up

Diet plan
Workout plan

Sell PT package

Give workout plan

None

None
Give diet plan

Bookaclass

© 2026 Realtime Biometrics - Power of Biometrics

Locker

No locker given

Give a locker

Member status

Mark as inactive
& May | help you?

Figure 5.3 — Member profile
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9:41

Members

Q. Name, phone, member ID or biometric ID

Active Renewal due Expired

Aarav Mehta
2 left
-~ M1142-Quarterly - 21 Oct Ll

Priya Nair

4 d: left
M1187 - Annual - 23 Oct RYEs
Kabir Singh

Act|
MI118- Annual - 14 Mar e
Ananya lyer

M1203 - Half-yearly - 02 Feb auis
Arjun Desai Expired
M1077 - Monthly - 09 Oct P
Meera Kulkarni R
M1156 - Quarterly - 11 Dec

Sana Shaikh

M1201- Monthly - 29 Oct

2F Add member

2 =

Dashboard Members ~ Check-in Billing

Active

Members: search and filter

Version 3.0

9:41

< Member

Aarav Mehta
AM  M1142-Biometric ID 1042

Male  2daysleft

Membership

Plan Valid till
Quarterly 210ct 2026

Trainer Batch

Vikram Rao Evening men

Visits this month Last visit
13 16 Oct, 7:12PM

Locker Extend

L-12 Medium Paid till 01 Dec 2026

Bills & payments New bill

INV-00702
Locker - 02 Sep 2026

Paid

Member profile

Figure 5.4 — Members and member profile on the app

Renew a membership

0 Open the member and click Renew membership (or Renew in any list).

Q Choose the package. The start date is set to the day after the current package ends, so the member

loses no days.

e Enter any discount and the amount paid now. Leave the rest as due if the member pays later.

° Click Renew & create bill .

© 2026 Realtime Biometrics - Power of Biometrics
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aillReatrime

Pt

Realtime Gym

H#

Dashboard

&

B O m

B >

o)
M

2 B @

]

Member Check-in
Billing
Renewal alerts m

Renewal requests ()

Personal training
Classes

Diet & workout

Staff & trainers
Staff attendance
Batch timings
Lockers

Device master

Membership plans

Gym - Thu, 05 Nov 2026

IRON TEMPLE FITNESS

Renew membership

@ Standard - 200 members - 63/ 200 members - 64 days left

Aarav Mehta (M1011) - current package Quarterly ends 07 Nov 2026

Package

Quarterly (3 mo) - 34,000

Start date

1/08/2026 o

s the day after the current package ends, S0 no

days are lost.
Total (incl. 18.00% GST)

4,720

Payment mode

Cash

Renew & create bill Cancel

Discount

0

Amount paid now

4720

Less than the total keeps the res

Txn / UPIref.

Figure 5.5 — Renew membership

CHA

< Add member

Personal details
Full name

Ishaan Malhotra

Mobile number

98673 20945

Male

Biometric ID

n21
Enrol the finger/face with this same user ID.
Batch timing

Evening men (Male, 6:00 PM-10:00 ¥
PM)

Membership & payment

Plan

Quarterly - 3 months - 24,500

Admission fee Discount

1,000 500

Add a member

9:41

< Renew membership

stas due,

Aarav Mehta

AM  M1142 - Quarterly ends 21 Oct

2026

Plan

Quarterly - 3 months - 24,500

Start date
22 Oct 2026

Starts the day after the current plan ends, sono days

are lost

Discount

Total (incl. 18% GST)

5,310

Amount paid now
5,310

Payment mode

UPI

Renew a membership

Figure 5.6 — Add and renew on the app

© 2026 Realtime Biometrics - Power of Biometrics

Sharad Kumar
Gym admin

Version 3.0

@ Sign out

& May | help you?
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Import members from a CSV file

0 Open Members > Import (owner or manager).

Version 3.0

Download the sample CSV and fill one member per row: name, 10-digit mobile, gender, plan, start date

and, if you have it, the Biometric ID.

imported.

Click Import . Staff are imported the same way from Staff & trainers.

Gym -Thu, 05 Nov 2026
JlllReatTime £ ® Standard - 200 members - 63/ 200 members - 64 dayslett  Snarad Kumar e Signout
T Pawer of Biametrics

IRON TEMPLE FITNESS Gym admin

Realtime Gym
Import members from CSV

B Dashboard Add many members at once from Excel / another software. Members with a package in the file keep it as
their current package (no bill is made - it was paid before) Download sample CSV Members
A Members
% Member Check-in Upload aCSV file
B First row = column names, in any order. Required: Name, Mobile, Gender (M / F). Optional: Email, Date of birth, Address, Emergency contact, Biometric ID,
Bl silling Trainer, Batch, Plan, Start, End, Paid, Joining date, Notes, Member ID.
0O Renewal alerts 1) « Plan = the name of ane of your Membership plans. With Start and / or End the member gets that package; without them it starts today.
- e Trainer and Batch = the names used in rainers and Batch timings. Unknown names are left empty and listed
& Renewal requests o * The file from Members > Export CSV car edasiti another branch)

« New members get the next Member ID. Your software package's member limit applies.
* From Excel: File > Save As » CSV (Comma delimited). Dates like 25-12-2025, 25/12/2025 or 2025-12-25.

>

Personal training CsV file

[ Choose File | No file chosen

a3

Classes

E Update existing members (same mobile number or Member ID) instead of skipping them

Import CSV

¢ Diet & workout

2, Staff &trainers

J

Staff attendance
Batch timings
Lockers

Device master

m e B @ @

Figure 5.7 — Import members from CSV with a preview

Select, delete, upload and export

e Upload the file and check the preview. Rows with errors are listed with the reason and are not

Membership plans & May | help you?

¢ Tickmembers in the list (or Select all) and press Delete selected (owner / manager). Deleted members

are removed from the devices too.

e Tickmembers and press Upload User ID & Name in device to send them to the ticked machines in one

go (chapter 13).
e Every list has Export PDF and Export CSV buttons that use the same filters as the page.

Training on the member profile

The profile has a Training card: the running PT package with sessions left, upcoming class bookings, the
diet and workout plan and the last weight, with buttons Sell PT package, Give diet plan and Give workout

plan (chapter 12).

Member leaves the gym

Managers and owners can click Mark as inactive on the profile. Inactive members are kept with their full

history, do not count towards the member limit and can be re-activated later.

© 2026 Realtime Biometrics - Power of Biometrics
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FRONT DESK

0 6 Member Check-in and attendance

Members are checked in automatically when they scan on a Realtime machine, or by the front desk
in one click. Member Check-in shows every entry with filters, plus today’s staff attendance.

The Member Check-in page

Member Check-in lists every member entry - device punches and desk check-ins - for a day, a week or a
month. Search by name, mobile or ID, filter by source (device / desk) and warnings, and switch between the
log and one row per member. Cards on top show member check-ins and all staff, staff present, staff
absent and staff late today. The Unknown IDs card counts the biometric IDs that punched but are not
saved on any member or staff; click it to add them as a new member or staff.

Gym - Sat, 07 Nov 2028 Sharad Kumar &
“||||HRERLT\ME IRON TEMPLE FITNESS ® Standard - 200 members - 63 / 200 members - 64 days left Gymadin @ Signout

Porwer of Riometrics

Realtime Gym
Member Check-in

[ ExportCsV 3 Export PDF

@ Dashboard Member check-ins from the biometric devices and the front desk. day by day.
A Members Daily Weekly Monthly « 07 Nov 2026 (Saturday) >
[ Member Check-in 1M/07/2026 0O Name, mobile, member ID or biorr All sources v Alldevices ~ [_] Warnings only m
[E] Billing
L1 Renewal alerts [ 1] 37 37 37 07 Nov (Sat) SAMETAM 21 6
- Check-ins Members who Average aday Busiest day Busiest hour Warnings Unknown IDs
& Renewalrequests ) REENVS o IR il over | day(s) 37 check-In(s) 21 check-in(s) outside batch time. & punchies) -noton.
+ Personal training @ Per member STAFF TODAY ( B All staff ( 01/6 Staff present [ 6 Staffabsenttoday | O Stafflate today 37 check-in(s) - page 10f 1
BIOMETRIC LAST PACKAGE /
B Classes DATE MEMBER = FIRSTIN G, PUNCHES DEVICE SOURCE  fRERACE! REMARKS
f Mansi Vora Half-yearl
( Diet &workout O7Nowsat |10 O s 00001133 06:00AM 1 Meinentrance-_  Device mxov?f?, Not female batch
M1039 59 i 026
<., TusharGhosh 5 z = Annual
22 staff & trainers 07 Now, Sat MI00E - 9865740164 00007051 06:02AM 1 Mainentrance - .. Device {31 Aug 2027 Due 32130
(53 Staffattendance 07 Nov, Sat \Z{?ﬁ:r;zzirmj 00001159  06:06 AM 1 Main entrance - . Device [AIT;';'?I —
M1049 - 988035265 1122 Jun 2027
(@© Batchtimings TanviShah Half-vearl
07 Now, Sat Av=nn . 00001056 06:11 AM 1 Mainentrance - .. Device 2 _year’v Not female batch ...
M1009 - 9826487605 till 23 Apr 2027
[[] Lockers
Manish Gowd B Quarterl
O7Now Sat o oenCOWER 56001052 06:14AM 1 Mainentrance-.. Device  -orterly
@ Device master M1006 - 9829552354 1ill 22 Dec 2026
oGy ke am 00001143 06:20AM 1 Mainent By O Not female batch
= ;  Sat : i i
=] Membership plans 0% 538 \nou3 - 9836271930 einentrance 1ill08 Jan 2027
i Jay Kothari Annual
& SMScredits 07Nowsar O 00001176 06:25AM | Mainentrance-. Daice 0 Duetsso
0 ill 27 Mar 2027
Pooja Shett: Monthl
o* Logins 07MNow Sat | o) Y 00001097 06:26 AM | Mainentrance-..  Device oY Not female batch...
M1024 - 98615685853 1ill 02 Dec 2026
=9 Gym settings 07Nowsat Ormkar doshi 00001046  06:36AM 1 Mainentrance-.  Devics TV Due 112,750
M1003 - 9851554798 till 29 Oct 2027
B3 Subscription Gauri Sawant . Annual
07 Now, Sat R B T 00007081 06:39AM 1 Mainentrance - .. Device em— -
0 i n
& May | help you?
Aditya R Quarterl
@ Help & support 07 Now, Sat e oy 00001185 06:39AM 1 Mainentrance - . Device e y"

Figure 6.1 — Member Check-in: entries, filters and staff cards

Checkin a member at the desk
° Type part of the name, mobile number, member ID or biometric ID in the search box.

e Click Checkin next to the right member. The entry appears at the top of the list.

Warnings appear next to a name when:

e the membership has expired or ends today,

© 2026 Realtime Biometrics - Power of Biometrics Page 24
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e the member has dues on unpaid bills,

¢ the member came outside their batch (for example a female member during a gents batch).

° Export

9:41

Member check-in

[ Q priya

@ Ladies evening - Female batch until 6:00 PM

Results

PN

Priya Nair
M1187 - 99674 11820 - Ladi Checkin
M1231- 98192 40076 - Ladi Checkin

Today (38)

5:12PM

Meera Kulkarni
M1156

Ananya lyer
M1203
Due 500

Sana Shaikh
M1201

Divya Menon
MN174

Membership expired

2 &

Dashboard Members  Check-in Billing

Check in a member at the front desk

Figure 6.2 — Check-in tab on the app

Version 3.0

Use Export PDF or Export CSV on top of the list for a monthly attendance record. The filters on the page

are used.

© 2026 Realtime Biometrics - Power of Biometrics
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MONEY

07 Billing and payments

Every sale gets a numbered GST invoice. Part payments, dues and receipts are tracked
automatically.

Bills list

Billing shows the month’s bills with totals for billed, collected, dues, and collections by UPI, cash and card.
Filter by month, search by name, phone or bill number, or tick Only unpaid.

Gym - Thu, 05 Nov 2026 Sharad Kumar 2
_.|||||\|R€HLTIME IRON TEMPLE FITNESS ® Standard - 200 members - 63 / 200 members - 64 days left oymiadinin @ Sign out

Fowwer of fameire

Realtime Gym

Billing
B Dashboard Bills for November 2026 @ Exportcsv [2) Export PDF m
& Memvers 2026-11 B Name, phone or bill no. [] Onlyunpaid  Show

[% Member Check-in

¥87,468 ¥87,468 0 %28,320 36,374

Billed » Collected this month Due on these bills » Ll Cash ¢
L\ Renewalalerts (1]

>

2 Renewalrequests &)

22,774

4 Personal training i
B Classes
© Diet&workout BILL DATE CUSTOMER TYPE TOTAL PAID DUE  MODE

INV-00114 05 Nov 2026 Shruti Hegde m1021 PT 212,744 T12,744 Paid Card
2 staff &trainers

INV-00113 05 Nov 2026 Gauri Sawant M1018 PT ¥7.080 %7.080 Paid Cash
[ staffattendance

INV-00112 05 Nov 2026 Ritesh Naik 1015 PT 5,900 35,900 Paid UPI
(© Batchtimings

INV-00111 05 Nov 2026 Tanvi Shah micog FT ¥7,080 7,080 Paid Card
[ Lockers

INV-00110 05 Nov 2026 Tushar Ghosh M1005 PT 211,564 211,564 Paid Cash
@ Device master

INV-00109 05 Nov 2026 Anijali Mishra mi002 PT 6,490 6,490
El Membershipplans & May | help you?
[ INV-00108 05 Nov 2028 Sahil Arora mM1061 Membership ¥2,950 2,950 Paid UPI

Figure 7.1 — Billing with collection totals

Create abill

Membership and locker bills are created automatically. Use New bill for personal training, supplements,
day passes or other sales:

a Choose the member, or Walk-in and type the customer’s name and phone.
e Choose the bill type and add one or more items with their amounts.
9 Enter discount and GST %; the total is calculated.

o Enter the amount paid now and the payment mode (cash, UPI, card or bank) and click Create bill .

© 2026 Realtime Biometrics - Power of Biometrics Page 26
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silllReALnime

Py of Flametvic

Realtime Gym

B Dashboard
A Members
[% MemberCheck-in

B Biling

[l Renewal alerts (1]

£ Renewalrequests €D

% Personal training
B Classes

() Diet&workout

2, Staff&trainers

Staff attendance
Batch timings
Lockers

Membership plans

o
i
@ Device master
5]
&

SMS credits

o® Logins
8- Gymsettings

E3 Subscription

Gym - Thu, 05 Nov 2026
IRON TEMPLE FITNESS

New bill

For personal training, supplements, extra fees, or walk-in customers,

Customer
Member

Type to find a member

Walk-in (not a member)

Customer name Customer phone

Only for walk-ins

Bill type

Other ~

Items

DESCRIPTION

e.g. Personal training - 1 month

Figure 7.2 — New bill

Record a payment against dues

@ Standard - 200 members - 63 / 200 members - 64 days left

AMOUNT (%)

a Open the bill (from Billing, the member profile or Has dues).

Sharad Kumar
Gym admin

Payment

Discount

0

Total
%0

Amount paid now
a

Txn/ UPIref.

Notes

Create bill Cancel

Version 3.0

e Signout

GST %

18.00

Payment mode

Cash v

& May | help you?

e In Record a payment enter the amount (blank = full due), mode and transaction reference.

e Click Save payment . The balance updates immediately.

© 2026 Realtime Biometrics - Power of Biometrics
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ReaLtime

Puroer of Biamervics

Realtime Gym

2]
A

&

Dashboard

Members

Member Check-in

=

=)

%

Renewal alerts [ 1]

Renewal requests )

Personal training

B Classes

®

Diet & workout

Staff & trainers
Staff attendance
Batch timings
Lockers

Device master
Membership plans

SMS credits

Logins
Gym settings

Subscription

Help & support

Smart Fitness. Seamless Gym

Receipts

e Print - prints the invoice from the browser.

Version 3.0

Gym - Thu, 05 Nov 2026 Sharad Kumar 5
IRON TEMPLE FITNESS ® Standard - 200 members - 63 / 200 members - 64 daysleft o e @ Signout
Bill INV-00003
Membership - created by Sharad Kumar Erint Printable page Membr profile
Record a payment - 12,750 due
Iron Temple Fitness TAXINVOICE
2nd floor, Shree Plaza, Link Road, Andheri West, Mumbai 400053 , Mumbai INV-00003
Ph: 9867350218 - GSTIN: 27AAKFI4521MIZ3 28 0ct 2026
Billed to: Omkar Joshi (M1003) - 9851554798
#* DESCRIPTION AMOUNT
1 Annual membership (28 Oct 2026 - 27 Oct 2027) 12,000
2 Admission fee %1,000
Sub-total 213,000
Discount -¥500
CGST 9% 21,125
SCST 9% 21,125
Total 14,750
Paid 22,000
Balance due ¥12,750

Payments: 28 Oct 2026 - Cash ¥2,000;

This is a computer generated receipt. Fees once paid are non-refundable.

» Delete this bill (wrong bill)

Figure 7.3 — Tax invoice with CGST / SGST, payments and balance due

e Printable page - an A4 receipt with your gym’s address and GSTIN.

e WhatsApp (app) - sends the receipt text to the member's WhatsApp.

© 2026 Realtime Biometrics - Power of Biometrics
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9:41

€ Newbill

Customer

Member
Priya Nair (M1187)

Bill type
PT

Items +Additem
Description Amount

Personal training - 1 3,000
month

Payment

Discount

Total

¥3,540

Amount paid now

3,040

Create a bill

INV-00873 Due 2500
19 Oct 2026 - PT

Personal training - 1 month
CGST9%

SGST 9%

Total
Paid

Balance due

Record a payment - 2500 due

Amount (blank = full due)

500

Payment mode
UPI T

[E] Send on WhatsApp I0) Copyreceipt

Bill: payment and WhatsApp receipt

Figure 7.4 — New bill and bill details on the app

Delete a wrong bill (owner)

@ openthenil.

Q Click Delete this bill , write the reason (required) and confirm.

Version 3.0

The bill stays visible as Deleted with the remark, who deleted it and when, and is left out of all totals. The

member’s membership dates are not changed - renew or correct the member separately.

PT packages sold under Personal training create their own bill of type PT (chapter 12).

© 2026 Realtime Biometrics - Power of Biometrics
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RETENTION

8 Renewal alerts, reminders and SMS

Renewals are the lifeblood of a gym. Realtime Gym shows everyone who needs a reminder and lets
you send it in one click.

Gym - Thu, 05 Nov 2026 Sharad Kumar .
aillRentrime |RON TEMPLE FITNESS ® Standard - 200 members - 63 / 200 members - 64 days left GiETd e Sign out

Realtime Gym
Renewal alerts

B Dashboard Members whose plan ends within 7 days, recently expired plans, locker rent and dues. SMS everyone due

A Members

9 7 1 0 7

Endingin7 days » Expired (30 days) » Locker rent due > Birthdays today > Unpaid bills »

[ MemberCheck-in

[ silling

‘
i Ending soon

& Renewalrequests )

MEMBER PLAN ENDS LAST REMINDED REMIND / RENEW
: Varun Redd
% Personal training Y 05 Nov 2026 Ends today Not yet WhatsApp ~ SMS  Call
M1026 - 9834608019
Classes
Ritika Menon
B3 <G7BATR0SEE 06 Nov 2026 Tdleft Not yet WhatsApp ~ SMS  Call
(9 Diet & workout M1062 - 9734780255
Divya Menon
. ,Y i 06 Nov 2026 1dleft Not yet WhatsApp SMS Call w
2, Staff &trainers M1008 - 9882023741
Trisha Das
) Staffattendance 06 Nov 2026 1dleft Not yet WhatsApp ~ SMS  Call
M1027 - 9884231009
(© Batchtimings
Aarav Mehta
[l Lockers M1011- 9BB14B3341 07 Nov 2026 2d left Not yet WhatsApp SMS Call Renew
@ Device master Priya Nair
® ,V 09 Nov 2026 4d left Not yet WhatsApp SMS Call
MI059 - 9847554983
E Membership plans
Mohit Bansal
& SMScredits it Besignsi 10 Nov 2026 5d left Not yet WhatsApp SMS Call m
Roliari Gupta 12 Nov 2026 7dleft Not yet Whatsi, SMS  Call
i W ef ot ye ats: al lenew
o Logins M1013 - 9873093067 ! i
29; Gymsettings Arjun Desai
i N 12 Nov 2026 7dleft Not yet WhatsApp SMS Call ELE
M10SS5 - 9840438711

Subscription

Help & support
©: Helpfmpp Expired inthe last 30 days

MEMBER PLAN ENDS LAST REMINDED REMIND / RENEW
Pranav Nair

i 04 Nov 2026 Expired 1d ago Not yet WhatsApp SMS Call ELEY
M10535 - 9688234302

T Farhan Siddiqui
Smart Fitness, Seamless Gym q 24,0ct 2026 Expired 12d ago Notvet Whatsdpp | SMS @ May!help you?
Management M1025 - 9834367415

Figure 8.1 — Renewal alerts

The alert lists

Endingin N days Packages that end within the reminder period set in Gym settings (for example 7 days)

Expired (30 days) Recently expired members who have not renewed

Locker rent due Lockers whose paid period is over
Birthdays today Members with a birthday - send wishes
Unpaid bills Bills with an outstanding balance

© 2026 Realtime Biometrics - Power of Biometrics Page 30
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Send reminders

WhatsApp opens WhatsApp with a ready-made message (plan, end date, gym name).
SMS sends a text through your SMS gateway.

Call dials the member from your phone.
SMS everyone due sends one reminder to every member in the list who has not been reminded yet.

The Last reminded column prevents sending the same reminder twice. Reminders can also be sent
automatically every day by the server, by SMS and email.

9:41 al = A
< Renewal alerts SMS all due

14 9

Endingin7 days > Expired (30 days) >

Ending soon

Aarav Mehta
AM " Ends210ct reminded 150, 29avsteft

[El WhatsApp SMs Call

Priya Nair
Ends 23 Oct - not reminded

[E WhatsApp SMs Call

Locker rent

6daysleft

Rohan Gupta

L-21-overdue since 10 Oct Exsnd

RG

Birthdays today

Kabir Singh

98190 55302 Sendwishes

Renewal alerts with one-tap reminders

Figure 8.2 — One-tap reminders on the app

SMS credits

SMS from the software (renewal reminders, PT session messages, class reminders and waiting-list
messages, diet / workout plan messages, receipts) use the gym's SMS credits. A new gym gets 10 free
SMS. One SMS uses one credit; a long message uses two.

@ Open sMscredits (owner).
Q Click Buy SMS and choose a pack.

e Pay online with Cashfree. The credits are added as soon as the payment succeeds, with a GST invoice.
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Gym - Thu, 05 Nov 2026 Sharad Kumar 5
7.|||!|”R€9LT\ME IRON TEMPLE EITNESS ® Standard - 200 members - 63 /200 members - 64 days left ey e Signout

TForaer of Riometrice

Realtime Gym
SMS credits

B Dashboard Reminders, renewal messages and other SMS your gym sends to members use SMS credits: 1 credit per SMS of
(= al (OTP) = Export CSV Export PDF
160 characters. Login codes (OTP) are free.

A Members

SMS BALANCE

[% Member Check-in
E Billing 9 9, 9 1 4
i

L1 Renewal alerts @

& Renewalrequests €D

Buy SMS
Rs. 0.25 per SMS - minimum 1,000 SMS - plus GST 18% - paid securely with Cashfree. The SMS are added to your balance as soon as the payment
% Personal training is confirmed
[ Classes
1,000 SMS 2,000 SMS 5,000 SMS 10,000 SMS
¢ Diet & workout 2295 F590 1,475 ¥2,950
3250 + GST 18% (345) ¥500 + GST18% (390) 31,250 + GST18% (¥225) %2,500 + GST 18% (¥450)

o) i
iy StaftEtralners Buy 1,000 SMS Buy 2,000 SMS Buy 5,000 SMS Buy 10,000 SMS

[ staffattendance

(© Batchtimings 25,000 SMS

®7,375

36,250 + GST 18% (31125)

[ Lockers

@ Device master
Buy 25,000 SMS

[E Membership plans

& SMScredits
Other quantity 1000 ¥295incl. GST Pay with Cashfree

o® Logins
Gym settings History
E3 Subscription DATE WHAT SMS BALANCE DETAILS
05 Nov 2026, 07:39 PM Sent -1 99,914 Workout plan to Shruti Hegde to 98*****887
(3 Help & support
05 Nov 2026, 07:39 PM Sent -1 99,915 Diet plan to Shruti Hegde to 98*****887
05 Nov 2026, 07:33 PM Sent -1 99,916 Workout plan to Gauri Sawant to 98*****864
05 Nov 2026, 07:39 PM Sent -1 99,917 Diet plan to Gauri Sawant to 98*****864
05 Nov 2026, 07:39 PM Sent -1 99,918 Workout plan to Ritesh Naik to 98*****50
Smart Fitness, Seamless Gym & May | helpyou?
Management
05 Nov 2026, 07:39 PM Sent -1 99,919 Diet plan to Ritesh Naik to 98*****504

Figure 8.3 — SMS credits: balance, buy SMS and every SMS used

o No credits, no SMS
When the balance reaches 0, SMS stop until you buy more. WhatsApp reminders (chapter 8) do not use
credits.

6 Talking point
“‘Most gyms lose 15-20% of members simply because nobody reminded them. Realtime Gym puts that
listin front of your desk every morning.”
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ONLINE

09 Member login and online renewals

Members can see their membership and renew online. They pay to the gym’s own UPI ID or payment
link and upload the receipt. Staff verify the payment before anything changes.

1. Member 2.Chooses 3. Pays 4. Uploads 5. Manager 6. Approved
signsin with > a package > UPIQRorlink  » reference + > checks the > renewed + bill
OTP receipt bank

Set up payment options (once)
0 Open Gym settings > Payment options .

e Enter your UPI ID (for example yourgym@okhdfcbank). Members can pay with any UPIl app; a QR with
the exact amount is made automatically.

e Optionally add a payment link (Razorpay, PayU, Instamojo or bank page) and upload your own QR
image.

° Write short payment instructions and click Save payment options .

Gym - Thu, 05 Nov 2026 Sharad Kumar 7
_.!M_REHLTIME IRON TEMPLE FITNESS ® Standard - 200 members - 63 / 200 members - 64 days left Gymidinin @ Sign out

Fotoer of lametrics

Realtime Gym

Gym settings

BB Dashboard Payment options members see when they renew from their member login (web and app).
A Members Gym profile &billing Payment options
[% MemberCheck-in

Payment link, UPI & instructions Payment QR code

Billing "
= Payment link No QR uploaded. Members see this QR made from
your UPI D {with the amount filled in).

0 Renewal alerts @ https:/irzp.io/l/irontemple L I
£ Renewalrequests () Your Razorpay / PayU / Instamojo / bank payment page (nttps:/), or a UP| payment link. Leave blank

if you don't have one.

i UPIID
% Personal training
irontemple@okhdfcbank

BEj Classes

Members can tap to pay in GPay / PhonePe / Paytm with the amount filled in. A QR is made from it
O Diet & workout when you don't upload one.

Payment instructions for members
2, Staff &trainers Pay the exact amount shown. Upload QR image

Write your member ID in the payment note. [ Choose File | No file chosen

f5) Staffattendance Upload the payment screenshot after paying, JPG, PNG or WebP, up 10 5 MB
(© Batch timings 7 Upload GR
ﬂ] Lockers Save payment options
@ Device master
El Membership plans & May | help you?

—~ e

Figure 9.1 — Payment options used for online renewals

What the member does

0 Open the gym’'s web address and click Member login , or open the app and choose Gym member?
Member login.
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a Enter the mobile number registered at the gym and the 6-digit code from the SMS.

o The member home shows the package, valid till date and days left. Click Renew membership .

Q Choose the package. The new period starts the day after the current one ends.

e Pay the exact amount by scanning the QR, with a UPI app on the phone, or through the payment link.

e Enter the transaction / UPI reference, payment date and method, attach the screenshot or PDF receipt
and click Submit for verification .

allRentrivie ome fr reaues R Patnriogn P witworis @ Conta

i Pranav Nair
53-ron Temple Fitness

@) ormsotiare- reatme tace s ngerprint dvies
woss

Expired 1dago

Smart Fitness,
Seamless Gym s s e e vt b
Management.

SendOTP
Memberships, GST bills, renewal reminders, staff attendance and

biometric check-in - in one place, on the web and on Android &
iPhone.

Half-yearly
5 May 2026 - 04 Nov 2026,

& Bs a
Manage Track osT Automated
Members | Attendance | invoicing | Reminders

Gustomer support
4918860606565
 sharad@realtimebiometics. com

Figure 9.2 — Member login (web) Figure 9.3 — Member home with a renewal waiting
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Iron Temple Fitness

Vember login - Aarav Mehta

aillReact

M

Membership  C raining

Renew membership

Aarav Mehta (M1011) - valid ill 07 Nov 2026

1. Choose your package

Monthly Personal training - Quarterly
1mo monthly 3mo
1,770 Tmo, 4,720
4,130
Annual
12mo
14,160
Package Quarterly (3 mo)
Valid 08 Nov 2026 to 07 Feb 2027 (starts after your current package ends)
Package price 24,000
GST18% 2720
Amount to pay 4,720

2.Pay¥4,720

Scan the QR with any UPI app (the amount is filled in).
UPIID: irontemple@okhdfcbank  Copy

Pay with a UPI app on this phone

Open payment

Pay the exact amount shown
Write your member ID in the payment note.
Upload the payment screenshot after paying.

3. Send your payment details

Version 3.0

After paying, enter the transaction ID and attach the screenshot or receipt. The gym verifies the payment, then your membership is

renewed

Member Package & amount
Aarav Mehta (M1011) Quarterly - 24,720

Transaction / reference D Payment date
429873310045 | mrosi2026

Payment method Payment screenshot or receipt
[ Chaose File | No file chosen

JPG, PNG, WebP or PDF, up 105 MB,

UPI

Remarks (optional)

Submit for verification

Back
Half-yearly
6mo
8,850

o

Figure 9.4 — Online renewal: choose, pay and send the details
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9:41

Iron Temple Fitness

allReALTime

Power of Biomelrics

Hi Aarav Mehta

. M1011-Iron Temple Fitness

Member login

See your membership and renew online. We'll text a Your membership ends soon - valid till 21 Oct
6-digit code to the mobile number registered at 2026 (2 days left).

your gym.

Mobile number Membership
e1loesns 8354 Package Valid till

Quarterly 210ct 2026

6-digit code
Started Days left
731

16 Sep 2026 2
Member ID Batch
e oo
Use another number or send a new code
Renew membership

My renewal requests

No online renewals yet

Package history

Quarterly
16 Sep 2026 - 15 Dec 2026 - 25,900 - INV-00011

Member login with a one-time code Member home: status and renew

Figure 9.5 — Member app: login and home

9:41 9:41

< Renew membership < Renew membership

1. Choose your package 3. Send your payment details

After paying, enter the transaction ID and attach the
screenshot. The gym verifies the payment, then
your membership is renewed

1,770 24,720 [

Monthly Quarterly
1mo 3mo

Transaction / reference ID

429873310045

Half-yearly Annual

6mo 12mo Payment date

8,850 214,160 19 Oct 2026

valid 220ct 2026 - 21 Jan 2027 FJ’;;“E”‘ Teod

Package price 34,000

GST18% 3720

g Screenshot_0045.jpg
182KB

Change file

Amount to pay 4,720

Remarks (optional)

Paid by GPay

Scan with any UPl app
(amount filled in) bmit for verification
UPI ID:

irontemple@okhdfcbank

2.Pay 4,720

Copy

Pay with a UPl app Open payment link

Choose a package and pay by UPI Send the reference and screenshot

Figure 9.6 — Member app: renewal and payment details
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Verify the payment (manager or owner)

Version 3.0

New requests appear in Renewal requests , on the dashboard banner and on the app (managers can also
getan SMS, if the provider turns this on).

Open the request. Compare the amount and reference with your bank or UPI app.

e If the money has arrived, click Payment received - approve & renew . The membership is extended, a

paid bill is created and the member is informed.

e If not, write the reason (shown to the member) and click Reject . The member can pay the balance

and submit again.

Gym - Thu, 05 Nov 2026
JllBeatmime . ® Standard - 200 members - 63/ 200 members - G4 dayslert  narad Kumar @ Sign out

IRON TEMPLE FITNESS Gym admin

Fowoer of Biametry

Realtime Gym

23]
A
4
E|
o)

Renewal requests

Dashboard Members who renewed and paid online from their member login. Check the money has arrived, then approve or reject
Members Pending (3) Approved (1) Rejected (1) All
Member Check-in Member name, member ID, phone ¢ Search
Billing
MEMBER PACKAGE AMOUNT PAYMENT SUBMITTED STATUS
Renewal alerts [ 11]

UPI

£) Renewalrequests @ Varun ReddyM1026 - 9834608019 ?‘jﬁ?m'y 71,770 429871903347 05 Nov 2026 07:39 Pending
paid 05 Nov 2026

*
&
O

o
(e}

m » 2 @

Personal training Annual i
Divya Menonm1008 - 9882025741 hi T14,160 429872110058 05Nov 2026 16:33 Pending
Classes paid 05 Nov 2026
Diet & workout Quarter| el
Pranav NairMios3 - 9888234302 5 batkerly 24,720 429871556120 05 Nov 2026 16:55 Pending
mo
paid 05 Nov 2026

Staff & trainers
Staff attendance
Batch timings
Lockers

Device master

Figure 9.7 — Renewal requests waiting for verification
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Gym - Thu, 05 Nov 2026 Sharad Kumar :
“l”m’P.ET{L:]ME IRON TEMPLE FITNESS ® Standard - 200 members - 63 / 200 members - 64 days left oymédein e Sign out
Realtime Gym
Renewal request #1
BB Dashboard Pranav Nair (M1053, 9888234302) - submitted 05 Nov 2026 16:55 Waiting for verification All requests
A Members
Payment details Payment receipt

% Member Check-in

Screenshot_6120.jpg

Package Quarterly (3 mo)

Billin
B 9 Package price 24,000

0 Renewal alerts (1] GST 18% °
£ Renewalrequests ) Amount paid 24,720 Payment successful

Payment method UPI Rs. 4,720

+ Personal training
Transaction / reference ID 429871556120

. To Iron Temple Fitness
E Classes
P it dat
symentdas OoiNay 2028 uPID irontemple @okhdfcbank
O Dietgworkout Member's remarks Paid by GPay UPI Ref No. 420871556120
Date 05 Nov 2026, 08:14 AM
2 staff &trainers
From HDFC Bank ++4821
Verify and decide
[ staff attendance 1y
Check your bank / UPI app or payment gateway that ¥4,720 with reference
Batch timings 429871556120 has actually been received. A screenshot alone is not proof.
p
Eﬂ Lockers If approved, the membership runs 05 Nov 2026 to 04 Feb 2027 and a paid billis
created.
@ Devi
& Device master Internal remarks (staff only)
[E Membership plans e.g. Matched in HDFC statement on 18 Oct Open Download

& SMScredits

. Payment received - approve & renew
o° Logins

2ot Gym settings

4

Reason (shown to the member)

B3 Subscription e.g. Payment not received / amount does not match

@ Help & support Internal remarks (staff only)

Reject

Smart Fitness, Seamless Gym & May | help you?
Maﬂag[}:“eﬁ{

Figure 9.8 — Request details with the receipt, approve or reject
0 A screenshot is not proof

Always confirm the amount in your bank or UPI app before approving. The same transaction reference
cannot be used twice, and each member can have only one request waiting.
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9:41 4l = 9:41
& Renewal requests < Renewal request #1

Member name, member ID, phone or P d il
reference ayment details

Memb: P Nair (M1053;
Pending (3) Approved Rejected All Bhs AV )

Package Quarterly (3 mo)

Trisha Das i Amount paid 24,720
T Annual- 214160 UP 429872, ending P
Reference 429871556120

Varun Reddy
Monthly - 1,770 - UPI 429871 Randing Payment date 190ct 2026

Pranav Nair Panain
Quarterly - 34,720 - UP1 42987 o Payment receipt

Payment successful
Rs. 4,720

To Iron Temple Fitness

UPI Ref No. 429871556120

Date 19 Oct 2026, 08:14 AM

Verify and decide
Check your bank / UPI app that 24,720 with reference

429871556120 has actually been received. A
screenshot alone is not proof

Payment received - approve & renew

Reject

Online renewals waiting for verification Check the receipt, then approve or reject
Figure 9.9 — Verifying a renewal on the app

Classes and My training for members

The member login has three tabs: Membership, Classes (book a class, join a waiting list, cancel) and My
training (PT sessions left, the diet plan with meals to tick, the workout of the day and the weight log). The
member app has the same as Book a class and My training on its home screen. See chapter 12.
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PEOPLE

1 0 Staff, trainers, shifts and batch timings

Version 3.0

Keep staff records, mark attendance (or let the biometric machine do it) and define the gym's male,
female and mixed hours.

Staff and trainers

Staff & trainers lists everyone with photo, role, shift, biometric ID and members assigned. Only staff with

the role Trainer can be chosen for personal training and classes. Add staff with name, role (trainer,

manager, receptionist, cleaner, other), gender, phone, salary, joining date, shift and Biometric ID. Salaries
are visible to owners and managers only.

aillRen

Fowwoer of i

Realtime Gym

B Dashboard

A Members

[% Member Check-in

E Billing

LU Renewal alerts @

& Renewalrequests ()

4 Personal training
B Classes

& Diet &workout

2, Staff &trainers

f5 staffattendance
(© Batch timings
[[] Lockers

@ Device master

[E]l Membership plans

—~ e

Staff attendance

Gym - Thu, 05 Nov 2026

IRON TEMPLE FITNESS ® Standard - 200 members - 63/ 200 members - 64 days left

Staff & trainers

3 trainers, 3 other staff

Import from CSV Add staff

Tick staff to upload or delete

Show inactive Mark attendance B ExportCsv

2 of 2 devices selected &
2online - 0 offline

r] NAME ROLE GENDER BIOMETRIC ID SHIFT WEEK OFF MEMBERS
02:00
Neha Joshi -
O ! Trainer Female 2002 PM - 23
9820411521 10:00
PM
02:00
— Sameer Khan PM-
[l Trainer Male 2003 = 12
— 9820411522 10:00
PM
06:00
Vikram Rao AM -
T Male 2001 - 17
I — otk 02:00
PM
02:00
Anil Sawant PM -
M Male 2006
0 9820411525 Rl 10:00
PM
02:00
— PoojaPatil PM -
] T Receptionist Female 2004 10:00

Figure 10.1 — Staff and trainers

Sharad Kumar
Gym admin

@ Sign out

[3 Export PDF Shift timings
Clear
SALARY  TODAY
¥30,000 Not marked Edit
¥28,000 Not marked Edit
¥32,000 Not marked Edit
40,000 Not marked Edit
& May | help you?

Staff with a Biometric ID are marked present automatically when they punch on the machine, with in and
out times. You can still mark or correct any day:

0 Open Staff attendance and choose the date.

Q Set each person to Present, Half day, Leave or Absent and correct in / out times if needed.

e Click Save attendance (or Markunmarked as present ).

© 2026 Realtime Biometrics - Power of Biometrics
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JillReALTIME

Forwer of Wlametrics

Realtime Gym

Dashboard

Members

B

A

[ MemberCheck-in
El Billing

[\ Renewal alerts @
=)

Renewalrequests )

% Personal training
BEj Classes

¢ Diet & workout

22 Staff &trainers
(© Batch timings
[ Lockers

@ Device master

El Membership plans

LA CMIC Avadita

Gym - Thu, 05 Nov 2026
IRON TEMPLE FITNESS

Staff attendance

® Standard - 200 members - 63/ 200 members - 64 days left

1170512026

05 Nov 2026 - 0 present, 0 absent, 0 on leave

Staff & trainers Monthly report

Staff with a Biometric ID are marked automatically when they punch on the device (1st punch In, 2nd Out,

Add manual attendance
NAME

Neha Joshi
Trainer - 02:00 PM - 10:00 PM Punches

Sameer Khan
Trainer - 02:00 PM - 10:00 PM Punches

Vikram Rao
Trainer - 06:00 AM - 02:00 PM Punches

Anil Sawant
Manager - 02:00 PM - 10:00 PM Punches

Pooja Patil
Receptionist - 02:00PM - 10:00 PM
Punches

Ramesh Yadav
Cleaner - 06:00 AM - 02:00 PM Punches

Manual attendance Staff shifts

STATUS

Present Half Leave Absent
Present  Half Leave Absent
Present  Half Leave Absent
Present Half Leave  Absent
Present Half Leave Absent
Present Half Leave Absent

Mark unmarked as present

Figure 10.2 — Daily staff attendance

Staff shifts and week off

Staff shifts (owner / manager) holds the working hours of the staff - for example Morning 06:00-14:00
with 10 minutes grace. Choose the shift and the week off on each staff record. Late arrivals are worked out

from the shift and shown on the dashboard and Member Check-in.

Tiometrics

allReaLTive
AlERITIME

Realtime Gym

B Dashboard

A Members

¥ Member Check-in
[ Billing

L0l Renewal alerts

& Renewal requests

4= Personal training
] Classes

¢ Diet&workout

Gym - Thu, 05 Nov 2026
IRON TEMPLE FITNESS

Shift timings

For gym staff only (members use batch timings). Choose a shift on each staff member's page.

® Standard - 200 members - 63/ 200 members - 64 days left

No shifts yet.

Add one, e.g. Morning 06:00 AM - 02:00 PM

2, Staff & trainers

Staff attendance
@© Batchtimings

[I] Lockers

@ Device master

E Membership plans

© 2026 Realtime Biometrics - Power of Biometrics

Figure 10.3 — Staff shifts

] Open

Member Check-in

ouT

Add a shift

Name

e.g.-Morning

Starts

06:00 AM ®

Late after (minutes)

10

In more than thismany
minutes after the start =
Late.

Add shift

Version 3.0

Sharad Kumar
Gym admin

@ Sign out

[® ExportCsV [3 Export PDF

3rd In _..). You can still correct any row here. Forgot to punch?

REMARKS

& May | help you?

Sharad Kumar 7
& 5 Signout
ym admin

Staff & trainers

Ends

02:00 PM [c]

& May | help you?
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Staff forgot to punch

Manual attendance (owner / manager): choose the staff member, the date, the Inand / or Out time and a
remark. Manual entries are marked Manual with the name of the person who added them.

Gym - Thu, 05 Nov 2026 Sharad Kumar 2
f""”",,qEH,L,IIME [RONTEMPLE FITNESS ® Standard- 200 members « 63 / 200 members - 64 days left oy Sign out
Realtime Gym

Manual attendance

B Dashboard For staff who forgot to punch on the device (staff only, not members). The punches are added to the day: 15t punchin, 2nd Out ...

A Members Staff & trainers Monthly report Staff shifts Member Check-in

[ Member Check-in

Staff member Date
B Biling
Choose... v 11/05/2026 [m]
L1 Renewal alerts [11]
Intime Out time
&) Renewalrequests )
® - )
% Personaltraining Reason
forg h, device was off
& Classes e.g. forgot to punch, device was o
¢ Diet&workout Enter the In time, the Out time, or both. Manual punches are marked "Manual by Sharad Kumar® and can be removed again

from the day's punches.

Staff attendance

(@ Batch timings
[ Lockers

@ Device master

[E Membership plans <& Mayl help you?

Figure 10.4 — Manual attendance

Monthly attendance report

Monthly report shows every day of the month for every staff member with totals for present, half days
and leave - ready for salary calculation (a half day counts as 0.5).
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alllReatrime

Realtime Gym

Dashboard

Members

® >» B

Member Check-in

Billing

O m

Renewal alerts

B

Renewal requests

>

Personal training

Classes

0

& Diet &workout

22, Staff &trainers

Batch timings
Lockers
Device master

[E]l Membership plans

o S i

© 2026 Realtime Biometrics -

Gym - Thu, 05 Nov 2026

IRON TEMPLE FITNESS

Attendance report

@ Standard - 200 members - 63/ 200 members - 64 days left

November 2026 - first punch (In) and last

punch of every day. Click aday to see all

punches.

Staff & trainers Monthly report Manual attendance

NAME
Su

Anil Sawant

Manager - 02:01

Neha Joshi

Traine

PM-10:00 PM

Pooja Patil

Receptionist - 02:00 PM-10:00 PM

Ramesh Yadav

Cleaner - 06: AM-02:00 PM

Sameer Khan

Trainer - 02:00 PM-10:00 PM

Vikram Rao

Trainer - 06:00 AM-02:00 PM

P Present HHalf day LLeave

sepal y. Use it for salary calculation,

2026-1

2 3
Mo T
P L
13:56  13:50
22:09 22:08
A P
13:59  13:56
22:09 22:07
P P
13:55  13:53
2203 22:06
L H
05:55 05:52
14:01 14:07
H A
13:53  13:58
22:0 22:07
A L
0551 05:54
1606 16:08
A Absent

o Show B ExportCsSV

Staff shifts Member Check-in

4 5 6 7 B 9 10 n

We h Fr Sa Su Mo u we

Wweekoff @ Late (after shift start + grace)

Figure 10.5 — Monthly attendance report

CHA

& Staff&trainers
Vikram Rao
Trainer - Bio 2001 - 38 members

Neha Joshi
Trainer - Bio 2002 - 29 membe.

Sameer Khan
Trainer - Bio 2003 - 24 members

Pooja Patil
Receptionist - Bio 2004

Ramesh Yadav
Cleaner - Bio 2005

Anil Sawant

Present

Present

Half day

Present

Absent

Not marked

Manager - Bio 2006

+ Add staff

Staff and trainers

9:41

< Staffattendance

{3 Mon,190ct2026  3present  1absent

Vikram Rao
Trainer - 6:00 AM - 2:00 PM- punched on device

In
5:52 AM

Leave Absent

Sameer Khan
Trainer - 2:00 PM - 10:00 PM

Present Half Absent
In

5:40 PM

Ramesh Yadav
Cleaner- 6:00 AM - 2:00 PM

Present Half

Mark or correct attendance

Figure 10.6 — Staff list and attendance on the app

Power of Biometrics

3 ExportPDF

Version 3.0

Sharad Kumar
Gym admin

@ Sign out

Add manual attendance

12 13 14 15 16 17

h Fr Sa Su Mo Tu

Under each day: first punch (In) and last punch. -:- = odd number of punches (last Qut missing). Days counts a half day as 0.5; week offs
/ & May |l help yo
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Version 3.0

Batch timings (male, female, mixed)

Batch timings defines when each group may train. Each batch has a name, gender (male, female or
mixed), start and end time, days of the week and trainer. The week view shows the whole schedule at a

glance.
alllReAtTime
Realtime Gym

Dashboard

Members

Billing

B
A
[% Member Check-in
5]
L\ Renewal alerts [11]
=)

Renewal requests )

% Personal training

m

Classes

G

Diet & workout

2, staff &trainers

[ Staffattendance

(@® Batch timings

[ Lockers

@ Device master
[E Membership plans

&3 SMScredits

o Logins

Gym settings

B3 Subscription

(3 Help & support

Gym - Thu, 05 Nov 2026 Sharad Kumar
@ Standard - 200 members - 63 / 200 members - 64 days left i
IRON TEMPLE FITNESS i - i Slgnout

Gym admin

Batch timings

Male, female and mixed hours. Check-ins outside amember's batch are flagged. Add batch

Week at a glance

5

M 7FM 9PM
Mon Morning gents Ladies batch

Al

M 7AM 9AM NAM 1

o
z

3PM 5P

Ladiesevening  Eveninggents
sat Morning gents Ladies batch Ladiesevening  Eveninggents
Sun Sunday open

@Male @Female @ Mixed

All batches
BATCH FOR TIME DAYS TRAINER STATUS
Morning gents Male 05:00 AM - 10:00 AM Mon - Sat Vikram Rao Active Edit Delete
Sunday open Mixed 07:00 AM - 11:00 AM Sun - Active Edit Delete
Ladies batch Female 10:00 AM-01:00PM Mon - Sat Neha Joshi Active Edit Delete
Ladies evening Female 04:00 PM - 06:00 PM Mon - Sat Neha Joshi Active Edit Delete
Evening gents Male 06:00 PM - 10:00 PM Mon - Sat Sameer Khan Active Edit Delete

& May | help you?

Figure 10.7 — Batch timings with week view
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6 Ladies-only hours

9:41

& Batch timings

Weekat aglance

5AM 8AM T1AM 2PM 5PM 8PM T1IPM

Male Female  Mixed

All batches

Morning men
Male

6:00 AM - 9:00 AM - Mon - Sat - Vikram Rao

Ladies morning e

9:00 AM - 11:00 AM - Mon - Sat - Neha Jo...

Open gym

11:00 AM - 4:00 PM - Mon - Sat

Ladies evening Eomale
4:00PM - 6:00 PM - Mon - Sat - Neha Jo..

Evening men Mals

6:00 PM -10:00 PM - Mon - Sat - Sgmeark
+ Addbatch

Male, female and mixed batch timings

Figure 10.8 — Batch timings on the app

Version 3.0

Many gyms in India and the Middle East run separate ladies’ batches. Realtime Gym enforces them at
check-in and shows the current batch on the dashboard.
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FACILITIES

1 1 Lockers

See every locker at a glance, rent lockers with a bill and get reminded when the rent is due.

Gym - Thu, 05 Nov 2026 Sharad Kumar i
_|||||”|R€HLT]ME IRON TEMPLE FITNESS #® Standard - 200 members - 63/ 200 members - 64 days left Gymigdmin @ Sign out

Fowoer of Biametry

Realtime Gym

Lockers

B8 Dashboard 9free-15in use - 1overdue Add lockers
A Members @free @Inuse @ Rentoverdue
[ MemberCheck-in L-1 L-2 L-3 L-4 L-5 L-6 L-7 L-8

Free Till 26 Nov Till27 Apr Till 03 Dec Free Free Till 29 Nov Free
EI Billing Medium - 300 Siddharth Jain Sahil Mehra MansiVora Medium -¥300. Medium - 2300.. Gauri Sawant Medium- #300...
O Renewal alerts [11]

L-9 L-10 L-1 L-12 L-13 L-14 L-15 L-16
@ Renewal requests e Till 01 Dec Free Overdue Till 04 May Till 13 Apr Till 21 Nov Till 17 Apr Till18 Jan

q Akash Pillai Medium - 2300., Omkar Joshi Kunal Thakur Kabir Singh Nikhil Bose Vivaan Shah Yash Patil

% Personal training L-17 L-18 L-19 L-20 L-21 L-22 L-23 L-24

Till 24 Jan Till 24 Apr Free Free Free Till 02 Dec Free Till 25 Jan
Classes Tushar Ghosh Rahul Verma Medium - ¥300.. Medium - ¥300... Medium -¥300. Kritika Jain Medium - ¥300... Jay Kothari

& Diet &workout

22, Staff &trainers
[ staff attendance

(© Batch timings

@ Device master

El Membership plans & May | help you?

P S

Figure 11.1 — Locker map: free (green), in use (blue), rent overdue (red)

Add lockers

Click Add lockers and enter arange (for example 1to 24), a prefix (L-), size and monthly fee. All lockers are
created at once.

Give a locker to a member

a Click a free locker.

e Choose the member, start date and number of months. The fee is calculated from the monthly rent.
e Keep Create abill ticked, enter the amount paid and mode, and click Give locker .

To extend, open the locker and add months (a new bill is created). To release, open the locker and free it.
Overdue lockers also appear in Renewal alerts.
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9:41
& Lockers

8free 9inuse  1overdue

L-01 L-02
Free Till 04 Nov
Medium-2300/mo  RiyaKapoor

L-03
Till 20 Oct
SanaShaikh

L-04 L-05
Free Till 15 Jan
Medium-2300/mo  Ananya lyer

L-06
Free
Medium- 2300/md]

L-07 L-08
Till 30 Nov Free
Kabir Singh Medium - 2300/mo

L-09
Till 11Dec
Meerak

L-10 L1
Till 28 Nov Free
FatimaA. Medium - Z300/mo

L-12
Till 01 Dec
AaravMehta

L-13 L-14
Free Till 16 Jan
Medium-2300/mo  Ishaan M.

L-15
Free
Medium - 300/md]

L-16 L-17
Free Till 23 Nov
Medium-%300/mo  Nikhil Bose

L-18
Overdue
Divya Menon

+ Addlockers

Locker map

9:41

< LockerL-04
Medium
L-0 2300 per month

Give to a member

Member
Rohan Gupta (M1093, Male)

Start date

19 Oct 2026
Months
3

Create abill
Amount paid now

900

Payment mode

Cash

Give alocker and bill the rent

Figure 11.2 — Lockers on the app

© 2026 Realtime Biometrics - Power of Biometrics

Version 3.0

Page 47



Realtime Gym - User Manual Version 3.0

TRAINING

Training: personal training, classes, diet and
1 workout

Sell personal training with a trainer and count every session, run group classes with rooms,
bookings and a waiting list, and give members diet and workout plans they follow in the app.

PT Classes Diet Workout

packages, trainers, sessions rooms, places, waiting list 126 foods with macros days, sets x reps

left

0 Before you start
Trainers are staff with the role Trainer (chapter 10). The menu items are Personal training, Classes and
Diet & workout (web) and More > Training (app). Owners and managers set up packages, rooms,
classes and templates; the front desk sells PT, marks sessions, books classes and gives plans.

Personal training (PT)

1. Create PT packages

In Personal training > PT packages add each package with its name, number of sessions, how many
days it is valid and the price - for example “PT 12 sessions, 60 days, ¥6,000". A package that was sold can
only be switched off, not deleted.

2. Sell a package to a member
0 Click Sell PT (or Sell PT package onthe member profile).

6 Choose the member, the package and the trainer, the start date, any discount, the amount paid now
and the payment mode.

° Click Sell PT package . A bill of type PT is created in Billing (with GST, part payment = due) and the
member gets an SMS with the package, trainer and dates.
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Gym - Thu, 05 Nov 2026 Sharad Kumar 5
7..||I|HR€ H,LT‘ME IRON TEMPLE EITNESS ® Standard - 200 members - 63 /200 members - 64 days left et e Signout

Realtime Gym

Sell PT
m Dashboard The member gets the package with a trainer; a PTbill is created in Billing (GST as in Gym settings) ¢ Personal training
A  Members
Member

[ Member Check-in Type to find a member

[ Billing

Choose a member v
Q' Renewal alerts @ PT package Trainer
& Renewalrequests €D o N S v
Starts on Price (%)
‘k Personal training 11/05/2026 =] Package price
B Classes
Discount () Paid now (3)
9 Diet & workout 0 Full amount
Paid by
2 Staff &trainers ¥
Cash ¥

5 Sstaffattendance
GST18% is added to the bill. Leave *Paid now” empty when the member pays the full amount; a smaller amount is
(@© Batchtimings kept as due in Billing

[f] Lockers Sell PT package

@ Device master

[E] Membership plans & May | help you?

Figure 12.1 — Sell a PT package

0 One package at atime

Version 3.0

A member can have one running PT package. To sell a new one early, open the client and End package

first (owner / manager).

3. Mark sessions

0 Open the client from Personal training (or the member profile).

9 Click Mark session done after the session (add a note if you like, for example “Legs: squats 4x8”).

The session is counted and the member gets an SMS such as “PT session 3 of 12 done with Vikram Rao. 9

left, valid till 04 Dec 2026". After the last session the package is Completed. The software refuses a

session in the future, outside the package dates, a second tap within 30 minutes and more sessions than
the package has. The latest session can be undone within 24 hours. You can also change the trainer.
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” R Gym - Thu, 05 Nov 2026
alllReALTIME IRON TEMPLE FITNESS

Patoer of Biametvics

Realtime Gym

Anjali Mishra ...
B Dashboard PT 12 sessions - M1002 - 9884903659
A Members

Sessions

~j Member Check-il
& Member Checicin 10 of 12 used - 2 left

El Billing

Trainer Vikram Rao

L Renewal alerts @ Valid

& Renewalrequests )
Mark session 11

% Personal training Wnen(11/05/2026, 02:11 PM 0

[ Classes
Notes (what was trained)

© Diet&workout Chest + triceps, bench 50 kg

@ Standard - 200 members - 63 / 200 members - 64 days left

Trainer

Vikram Rao

06 Oct 2026 - 04 Dec 2026 (29 days left)
Price ¥6,000 bill INV-00108

RUELEERSTT LI The member gets an SMS: session 110f 12, 1left.

. Bealt K traihers Session history

Staff attendance .

Batch timings
@ g 10 02 Nov 2026, 07:00 AM

[[] Lockers
9  300ct 2026, 03:00 PM

@ Device master
8  270ct2026, 11:00 AM

Membership plans
7 240ct2026, 07:00 AM

& SMScredits
6  210ct 2026, 03:00 PM

o® Logins 5  180ct2026, 11:00AM
8¢ Gym settings 4 150ct 2026. 07:00 AM
B Subscription 3 120ct2026, 03:00 PM

2 090ct2026, 11:00 AM

() Help & support
1 06 Oct 2026, 07:00 AM

Smart Fitness, Seamless Gym
Management

Figure 12.2 — PT client:

© 2026 Realtime Biometrics - Power of Biometrics

TRAINER

Vikram Rao

Vikram Rao

Vikram Rao

Vikram Rao

Vikram Rao

Vikram Rao

Vikram Rao

Vikram Rao

Vikram Rao

Vikram Rao

NOTES

Shoulders

Core + cardio

Back and biceps

Legs: squats 4x8

Chest and triceps

Shoulders

Core + cardio

Back and biceps

Legs: squats 4x8

Chest and triceps

MARKED BY

Pooja Patil

Sharad Kumar

Pooja Patil

Sharad Kumar

Pooja Patil

Sharad Kumar

Pooja Patil

Sharad Kumar

Pooja Patil

Sharad Kumar

Sharad Kumar
Gym admin

Member profile

Change
Trainer

Vikram Rao v

End package early

Unde

sessions used and left, mark, undo, change trainer

Version 3.0

@ Signout

< Personal training

Change trainer

& May | help you?
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il EEELR{WE IRON TEMPLE FITNESS
Realtime Gym
Personal training

Dashboard
session.
Members

Active PTclients

B
A
[ Member Check-in
Bl
jal
=]

Sharad Kumar

@ Standard - 200 members - 63 / 200 members - 64 days left

Ending s00n (2 or fewer

Sessions taday

6 sessions / 7 days) 0
Billing 2
Renewal alerts [11] i :
Active Ending soon Completed Expired / ended All
Renewal requests ()
MEMBER PACKAGE TRAINER
% Personal training
Ritesh Naik i
. PT 8 sessions (couple) Neha Joshi
B Classes M1015 - 9832817504
i Anjali Mishi
O Diet&workout st PT 12 sessions Vikram Rao
WM1002 - 9884903658
0 i Tanvi Shah
&, Staff & trainers i PT 12 sessions Sameer Khan
M1009 - 9826487605
[ Staff attendance
Gauri Sawant _
o B PT 12 sessions Vikram Rao
— MI018 - 9880263864
(@© Batchtimings
Tushar Ghosh N
[ Lockers . PT 24 sessions Neha Joshi
MI00S - 9865740154
@ Device master T—
WHee PT 24 sessions Sameer Khan
. M1021- 9844841887
[E Membership plans
&3 SMScredits
PT packages
o® Logins
PACKAGE SESSIONS VALID FOR
o- Gym settings
Trial session 1 7 days
B3 Subscription
PT 8 sessions {couple) 8 30days
(®) Help & support
PT12 sessions 12 60 days
PT 24 sessions 24 90days
Add a PTpackage
Name Sessions Valid for (days)  Price (%)
PT12 sessions 12 30

Smart Fitness, Seamless Gym
Management

PT packages, the trainer for each client and every session. Members get an SMS with the sessions left after each

Gym admin

Version 3.0

e Signout

Trainer report +Sell PT

PT packages
4
Member, phone, trainer Search

SESSIONS VALID TILL STATUS
7! 8used 14 Nov 2026 1left Mark session
—
10/12used 04 Dec 2026 2left Mark session
——
5/12used 22 Dec 2026 Active Mark session
—
2/12used 29 Dec 2026 Active Mark session
=
14424 used 05 Jan 2027 Active Mark session
—
11/ 24 used 08 Jan 2027 Active Mark session
—

PRICE RUNNING

%0 0 Edit Delete

35,000 1 Edit Delete

26,000 3 Edit Delete

¥10,800 2 Edit Delete

Add package

Figure 12.3 — Personal training: active clients, ending soon and PT packages

& May | help you?

Packages past their end date become Expired automatically. The Trainer report (owner / manager) shows
the sessions per trainer for a month with a CSV export - useful for trainer commission.
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JlllReattime

Tovewr of Fiomeinice

Realtime Gym

H Dashboard

A Members

®

Member Check-in
Billing

Renewal alerts

B b m

Renewal requests

B Classes

() Diet&workout

9, staff&trainers
Staff attendance
Batch timings
Lockers

Device master

Membership plans

SMS credits

Classes

1. Rooms

Gym - T

Nov 2026

IRON TEMPLE FITNESS

PT trainer report

@ Standard - 200 members - 63 / 200 members - 64 days left

2026-m1 0O

Sessions each trainer took in November 2026 (for salary / commission)

TRAINER SESSIONS DONE
Neha Joshi 3
Sameer Khan 2
Vikram Rao 2

All sessions

WHEN TRAINER

01 Nov, 07:00 AM Neha Joshi
02 Nov, 07:00 AM Vikram Rao
02 Nov, 07:00 AM Neha Joshi
02Nov, 11:00 AM Sameer Khan
02Nov, 11:00 AM Vikram Rao

02 Nov, 11:00 AM Sameer Khan

03 Nov, 11:00 AM Neha Joshi

MEMBERS TRAINED

Sharad Kumar s
e : signout
Gymadmin

Show Export CSV

ACTIVE PT CLIENTS

2 2
2 2
2 2
MEMBER * NOTES
Tushar Ghosh 13 Backand biceps
Anjali Mishra 10 Shoulders
Ritesh Naik T Legs: squats 4x8
Tanvi Shah 5 Shoulders
Gauri Sawant 2 Legs: squats 4x8
Shruti Hegde 1 Chest and triceps
Tushar Ghosh 14 Core + cardio

Figure 12.4 — PT trainer report

9:41

€ Personal training

6 2

Active clients

Ending soon

Anjali Mishra 2
PT 12 sessions - Vikram Rao - till 04 Dec

Ending soon

Completed Expired

Rhea Fernandes ‘l 0
PT 24 sessions - Neha Joshi - till 03 Feb
o ——

Manish Gowda
PT 12 sessions - Sameer Khan - till 23 Dec
f—

Gaurav Saxena
PT 8 sessions - Neha Joshi - till 05 Dec

Personal training: clients and sessions left

EHA

< PTclient

Anjali Mishra

PT 12 sessions - M1002

10 of12used- 2 left

Trainer Vikram Rao

Valid 06 Oct - 04 Dec 2026

~/ Marksessiondone

Change trainer Call member

Sessions done

10 05 Nov, 07:00 AM Undo
Vikram Rao - Shoulders - by Pooja...

03 Nov, 11:00 AM
Vikram Rao - Core + cardio

310ct, 03:00PM

Vikram Rao - Back and biceps

Mark a session; undo the latest

Figure 12.5 — Personal training on the app

Version 3.0

Add your rooms with how many people they hold (for example Studio A, 20; Spin room, 12). A class can
never take more places than its room.
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2. Add aclass

Version 3.0

In Classes click Addclass (owner / manager).

Enter the name, room, places and trainer.

Choose Every week and tick the days (with a first and optional last date), or One day only with its

date.

Optional: limit the class to some membership plans (for example Annual members only).

Click Saveclass .

allReatTime
T Paweer of Biometrics

Realtime Gym

B8 Dashboard

A Members

(% Member Check-in

[E Billing

0 Renewal alerts (1]

> Renewalrequests D

% Personal training

@ Diet &workout

2, Staff &trainers
Staff attendance
(@© Batchtimings

[l Lockers

@ Device master

[E] Membership plans

£ SMScredits

o Logins
6% Gym settings

E3 Subscription

(® Help & support

Smart Fitness, Seamless Gym
Management

0 Clashes are refused

° Set the start and end time and how many hours before the class members may cancel.

Gym - Thu, 05 Nov 2026 Bharad iaar )
IRON TEMPLE FITNESS ® Standard - 200 members - 63/ 200 members - 64 days left ymriadiin e Sign out
Addclass

Aclass can never take more people than its room, and a room or trainer can't have two classes at the same time. « Classes

Class name Trainer

Zumba No trainer e
Room Places

Spinroom (12 people) ~ 12

Room capacity 12
Starts Ends

06:00 PM (] 07:00 PM

Repeats every week on

[ ] Oneclassonly, onadate
Mon

] Tue

Wed

] Thu

Fri

[ sat

[] sun
|

From Until (optional)
11/05/2026 [m] mm/dd/yyyy &
Members can cancel up to (hours before)

2 Class is running

Who can book (leave all unticked = every member)
] Monthly

|| Personal training - monthly

("] Quarterly

[] Half-yearly

] Annual

(] Free demo-1day

[] Free demo- 3 days

[] Free demo-7days

& May | help you?

Figure 12.6 — Add aclass

The same room or the same trainer can't have two classes at the same time. Lowering the places below
the members already booked is refused; raising them books the waiting list automatically.

3. The week view

Classes shows the week with each class on its day and time, its room, trainer and booked / places. A full
class is marked red. Below are all classes and the rooms.
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alllReALTIvE

Fatoer of Biametvics

Realtime Gym

Dashboard

Members

R > ®

Member Check-in
Billing
@

Renewal alerts

B b m

Renewal requests

‘x‘ Personal training

 Diet &workout

22, Staff &trainers
Staff attendance
Batch timings
Lockers

Device master
Membership plans

SMS credits

B m s =2

A

Logins
{} Gym settings

Subscription

Help & support

Smart Fitness, Seamless Gym
Management

Gym - Thu, 05 Nov 2026

IRON TEMPLE FITNESS

Classes

Group classes by week. Members book a place in the member app / member login; full classes get a waiting list that moves up when

someone cancels

® Standard - 200 members - 63 / 200 members - 64 days left

<« Previousweek  02Nov - 08 Nov 2026  Next week >
MON TUE
02 NOV 03 NOV
06:30 AM | spin Spin
Spin room Spinroom
Vikram Rao Wikram Rao
0/12 0112
07:00 AM Power yoga
Yoga hall
Sameer Khan
0/25
08:00 AM
10:00 AM

06:00 PM

07:30 PM

All classes

CLASS

Spin

Power yoga

Sunday
bootcamp
some packages
only

Ladies strength

Zumba

HIT

Joshi

Zumba
Studio A-Neha
0/20

0n

WHEN

Mon - Sat, 06:30 AM - 07:15
AM

Tue, Thu, Sat, 07:00 AM -

08:00 AM

Sun, 08:00 AM - 09:00 AM

Sat, 10:00 AM - 11:00 AM

Mon, Wed, Fri, 06:00 PM -
07:00 PM

Tue, Thu, 07:30 PM - 08:15
PM

HIT
Studio A+ Vikram
Rao

5

ROOM

Spin
room

Yoga hall

Studio A

Studio A

Studio A

Studio A

This week
WED
04 NOV

Spin

Spin room

Vikram Rag

0/12

Zumba

Studio A-Neha

Joshi

o0r20
TRAINER PLACES
VikramRao 12
Sameer

25
Khan
Sameer
20

Khan
NehaJoshi 12
Neha Joshi 20
VikramRao 15

THU
05 NOV

Spin

Spin room
vikram Rao
0112

Power yoga
Yoga hall
Sameer Khan
0r2s

HIT

Studio A - Vikram
Rao

7115

Edit

Edit

Edit

Edit

Edit

Sharad Kumar
Gym admin

Version 3.0

e Signout

+ Add class

FRI SAT SUN
06 NOV. 07 NOV 08 NOV
Spin Spin
Spin room Spinroom
Vikram Rag Vikram Rao
121122 6/12
waiting
Power yoga
Yoga hall
Sameer Khan
12/25
Sunday
bootcamp
Studio A
Sameer Khan
3i20
Ladies
strength
Studio A+ Neha
Joshi
12412
Zumba
Studio A- Neha
Joshi
8720
Rooms
ROOM CAPACITY  CLASSES
Spinroom 12 1 Edit
Studio A 20 b Edit
Yoga hall 25 1 Edit
Addaroom
Name Capacity (people)
Studio A 20

Figure 12.7 — Classes: week view, all classes and rooms

4. Bookings, waiting list and attendance

& May | help you?

Members book in the member app (Book a class) or the member login (Classes), up to 7 days ahead, with a
valid membership. The front desk opens the class day and uses Book a member. When a class is full,
members join the waiting list; when someone cancels (or places are raised) the first in line is booked
automatically and gets an SMS.

e Members can cancel up to the class’s cancel hours before the start; the front desk can always cancel.

¢ Onthe day of the class mark each booked member Present or No-show.

e Members get areminder SMS about 1-3 hours before their class.

e Switching a class off cancels its upcoming bookings and tells the members by SMS.
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Gym - Thu, 05 Nov 2026 Sharad Kumar ?
||I||”| REQLT]ME IRON TEMPLE FITNESS ® Standard - 200 members - 63 / 200 members - 64 days left oymddain Sign out
T of Towmerics
Realtime Gym
Spin - Fri 06 Nov 2026 06:30 AM
B Dashboard Spin room (12 places) - Vikram Rao - members can cancel up to 2 h before $Classes
5 Membars Booked Free places Waiting list Present
[ Member Check-in 12712 0 2 0
[E] Billing
Booked members
[\ Renewal alerts [ 11] Book a member
# MEMBER BOOKED ATTENDANCE
& Renewalrequests €D Type to find a member
§ Manish €°Wda front desk Booked Cancel
MI006 - 9829552354 Cheose amember i

% Personal training

2 wlalbuliin member a Booked o1 1
M1007 - 9863550052 PR i Add to waiting list

i Tanvi Shah
© Diet &workout 3 member login Booked Cancel
M1009 - 9826487605

03 i
~ Staff&trainers & Gatirav.Saxena front desk Booked Cancel
MI010 - 9837543491
[ staffattendance
Neel Bhatt
5 ) member app Booked Cancel
Batch timings M1012 - 9847502921
Ritesh Naik
Lockers 6 front desk Booked Cancel

M1015 - 9832817504

Imran Qureshi
7 front desk Booked Cancel
N MI0T6 - 9812871813
Membership plans

SMS credit 8 Yashtatl member login Booked Cancel
crecis M1017 - 9853753544 9

[©]
il
@ Device master
5]
=]

) a Gauri Sawant front desk Booked (e} |
0" Logins MI018 - 9880263864 enee

et Gym settings .
10 AashFilled front desk Booked Cancel
MI019 - 9853752583

B3 Subscription

Nisha Arora
1 member app Booked Cancel
M1020 - 9892212100
(® Help & support
Shruti Hegde

MI021 - 9844841887

front desk Booked Cancel
Waiting list

1. Aditi Deshpande 9826421523  Remove

2. Pooja Shetty 9861585853  Remove

When a booked member cancels, the first person here gets the place and an SMS.
Smart Fitness, Seamless Gym & May | help you?
Management

Figure 12.8 — Class day: booked members, waiting list, attendance
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9:41 al = 9:41

& Classes < Class: Fri06 Nov

Wed 4 Today m Sat7 06:30 Spin

07:15 Spin room - Vikram Rao

06:30 Spin Full - 2 waiting

0715 Spin room - Vikram Rao

Full -2 waiting +2 Addtowaiting list

Zumba
Studio A - Neha Joshi

Booked (12)

—
80f 20 booked - 12 free ol Omkar Joshi
M1003- App

Rooms Rhea Fernandes
M1004 - Desk
Studio A 20 people
Tushar Ghosh

Spin room 12 people M1005 - Member login

Yoga hall 25 people

Waiting list (2)

Manish Gowda
1stin line

MG

DivyaMenon

20 2ndinline

Classes by day, rooms Bookings, waiting list, Present / No-show

Figure 12.9 — Classes on the app

Diet and workout plans

Food list and daily targets

Diet & workout > Food list has 126 Indian and common foods with kcal, protein, carbs and fat per serving,
marked veg or non-veg. Owners and managers can add the gym’'s own foods. In the diet editor the
calculator works out daily targets from weight, height, age, gender, activity and goal (lose, maintain or

gain).

Make a diet plan

a Click New diet template (owner/manager) or Give diet plan on the member profile.
e Enter the name and goal, use the calculator or type the targets (kcal, protein, carbs, fat).

e Add meals (Breakfast, Lunch...) and type foods from the list with the quantity. The kcal and macros are
worked out for you and the totals are shown against the target.

° Click Save plan . Share it on WhatsApp or print it from the plan sheet.
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Realtime Gym

B Dashboard

A Members

[ Member Check-in

El Biling

01 Renewal alerts o

& Renewalrequests )

4 Personal training

B} Classes

() Diet& workout

2, Staff&trainers
[ staffattendance
@© Batch timings

[l Lockers

@ Device master
[E Membership plans

63 SMScredits

o Logins
6= Gym settings

B Subscription

() Help &support

Smart Fitness, Seamless Gym
Management

Version 3.0

Gym - Thu, 05 Nov 2026

IRONTEMPLE FITNESS @ Standard - 200 members - 63 / 200 members - 64 days left

Sharad Kumar e
, Sign out
Gymadmin

Diet template: Fat loss 1800 (veg)

Atemplate: give it to members from Diet & workout; each member gets their own copy. SharesnWhatsApp pring £DistENarout,
Fat loss 1800 (veg)
2,436 kcal 11800 101 gprotein/ 110 282gcarbs/ 200 108 gfat /55

Early morning 06:30 AM579 keal - P21g-C22g-F50¢g
Almonds 100 g

Breakfast 08:30 AM 552 kcal-P21g-C98g-F10g
Oats (raw) 100 g - Banana 1 piece - Milk, toned 100 mi

Lunch 01:30 PM530kcal -P21g-C86g-Fi2g
Roti / chapati (medium} 2 piece - Dal, toor / moong (cooked) 1 bow! - Brown rice (cooked) 100 g+ Curd / dahi 100 g

Evening 05:30 PM 152kcal P9g C24g-F2g
Sprouts chaat 1bow! - Greentea 1cup

Dinner 08:30 PM 623 keal -P 29g-C52g-F34g
Paneer 100 g - Roti / chapati (medium) 2 piece - Mixed vegetable sabzi 1 bowl

Drink 3 litres of water. No sugar in tea.

Trainer: Neha Joshi

Editplan
Plan name Goal

Fat l0s$ 1800 (veg) Lose weight v
Trainer Notes for the member

Neha Joshi v Drink 3 litres of water. No sugar in tea

» Daily targets - calculator
Target kcal Proteing Carbsg Fatg

1800 10 200 55

2,436 kcal 11800 101 gprotein/ 110 282 gcarbs /200 108 gfat/ss

Early morning 06:30AN @  579kcal-P21g =
FOOD oty UNIT KeAL 3 ¢ £
Almonds 100 ) 579 21 22 50 B

+Food

Breakfast

08:30AN © 5§ & Mayl help you?

FOOD oty UNIT KCAL P & F

Figure 12.10 — Diet plan: plan sheet with totals against the target, and the editor

Workout plans

New workout template or Give workout plan : add days (for example Push, Pull, Legs) and exercises
from the exercise list with sets x reps, weight and rest. The member’s day changes in turn every day.
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Favver of Riometrics

Realtime Gym

@ Standard-200 members - 63/ 200 members - 64dayslert  Snarad Kumar e Signout

Workout template: Push / Pull / Legs

BB Dashboard Days with exercises, sets, reps, weight and rest. The member sees the day's exercises
inthe member app and ticks them off.

A Members

(% Member Check-in Push /Pull/ Legs

EI Billi Push - chest, shoulders, triceps
illing

EXERCISE
L0l Renewal alerts
Bench press
& Renewalrequests )
Incline dumbbell press

+  Personal training Qverhead press
[E] Classes Triceps pushdown
¢ Diet&workout Legs
EXERCISE SETS
2, Staff &trainers
- Squat 4
5 staffattendance
Legpress 3
Batch timings
o g Walking lunges 3
Lockers
i Plank 3

@ Device master

SETS REPS WEIGHT
4 8-10  40kg
3 10 14kg

3 10 25kg
3 12 -
REPS WEIGHT
8 60kg
12 -
12eachleg -
45s =

Warm up 10 minutes. Increase weight when all reps are easy.

[E Membership plans

& SMScredits
Edit plan
Plan name
&° Logins
Push /Pull/ Legs
2e* Gymsettings
Trainer

E3 Subscription
Vikram Rao

(3 Help & support

Push - chest, shoulders, triceps

EXERCISE
Bench press
Incline dumbbell press
Overhead press

Triceps pushdown

+Exercise

Smart Fitness, Seamless Gym Pull - back, biceps
Management

Templates and member plans

SETS REPS
4 8-10
3 0
3 0
3 2

REST

75s

75s

REST
120s

90s

WEIGHT

40kg

lakg

25kg

20kg

Gym admin

Share on WhatsApp Print < Diet & workout

Pull - back, biceps

EXERCISE SETS REPS WEIGHT REST
Lat pulldown 3 10 45 kg 75s
Seated cable row 3 12 - 60s
Barbell curl $ 10 20kg 60s
Goal
Muscle gain
Notes for the member

Warm up 10 minutes. Increase weight when all reps are easy.

Lexercises

REST (S) NOTES
0 x
75 x
75 x
60 x

& May | help you?

Figure 12.11 — Workout plan

Version 3.0

Atemplate is made once and given to many members: Give copies it to the member (their own plan,
which you can change without touching the template) and the member gets an SMS. Each member has
one active diet and one active workout plan.
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TPatoer of Biametvics

Realtime Gym

Dashboard

Members

2]

A

[ Member Check-in
E| Billing

[\ Renewal alerts @
[=)

Renewal requests €D

% Personal training

B Classes

2, Staff &trainers

Staff attendance
Batch timings
Lockers

Membership plans

o
M
@ Device master
E]
[=]

SMS credits

o Logins
-Ie:a:- Gym settings

B Subscription

(® Help & support

Smart Fitness, Seamless Gym
Management.

Gym-Thu, 05 Nov 2026
IRON TEMPLE FITNESS

Diet & workout

Make templates once, give them to members (each member gets their own copy to persona\ise). Members see today's meals and

exercises in the member app and tick them off.

Diet plan templates

+ New diet template

TEMPLATE

Fat loss 1800 (veg)
Lose weight

Lean gain 2800
Gain weight

KCAL

2,436

target 1,800

1.990

target 2,800

Give adiet plan to a member

Template

Fat loss 1800 (veg) (2.436 kcal)

Member

Find member

Choose
Trainer
From

11/05/2026

e plan

Members with a diet plan (6)

MEMBER

Anjali Mishra
M1002

Gauri Sawant
M1018

Ritesh Naik
Mi015

Shruti Hegde
Mi021

Tanvi Shah
M1009

Tushar Ghosh
M1005

PLAN

Fat loss 1800 (veg)

Fatloss 1800 (veg)

Lean gain 2800

Lean gain 2800

Fat loss 1800 (veg)

Lean gain 2800

MEALS

KEAL

2,436

2,436

1,990

1,990

2,436

1.990

Copy

TRAINER

Neha Joshi

Neha Joshi

Vikram Rao

Vikram Rao

Neha Joshi

Vikram Rao

® Standard - 200 members - 63 /200 members - G4daysleft  Snarad Kumar @

Gym admin

Workout templates

+ New workout template

TEMPLATE DAYS EXERCISES

Beginner full body (3
days) 2 B
General fitness

Push / Pull / Legs

3 11
Muscle gain

Give a workout planto amember
Template

Beginner full bady (3 days) (2 days)
Member

Find member

Choose
Trainer
From

11/05/2026

Give plan

Members with a workout plan (6)

MEMBER PLAN DAYS
Anjali

',"a : Beginner full body
Mishra (3days) 2
M1002
gaud Beginner full body
Sawant (3days) 2
MI018 v
Ritesh Naik
MIO1S Push/Pull/Legs 3
Shruti
Hegde Push/Pull/ Legs 3
M1021
TanviShah  Beginner full body 2
MI1009 (3 days)
Tushar
Ghosh Push/Pull/Legs 3
M1005

Version 3.0

Signout

Food list

Copy

Copy

TRAINER

Neha
Joshi

Neha
Joshi

Vikram
Rao

Vikram
Rao

Neha
Joshi

Vikram
Rao

& May | help you?

Figure 12.12 — Diet & workout: templates and plans given to members
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9:41 i 9:41

& Dietplan < Workout plan

Fat loss 1800 (veg) Template Push/Pull/ Legs

1,791 78 246 54 Muscle gain - Warm up 10 minutes.
11800kcal 1110 1200 155 fat

protein carbs .
Push - chest, shoulders, triceps

Drink 3 litres of water. No sugar in tea.
Bench press 4x8-10-40 kg
Incline dumbbell press 3x10-14 kg
Breakfast - 08:30 488 keal

Overhead press 3x10-25kg
Qats 40 g, Banana 1 piece, Milk, toned 200 ml

Triceps pushdown 3x12
Lunch -13:30 553 kcal
Roti 2 piece, Dal 1 bowl, Brown rice 1cup, Curd 1bowl Pull - back, biceps

Lat pulldown 4x10-45kg

Dinner-20:30 520 keal
Seated cable row 3x12
Paneer 100 g, Roti 2 piece, Mixed vegetable sabzi 1

bow! Barbell curl 3x10-20kg

o5 e
= ——

Diet plan: meals, macros against the target Workout plan: days, sets x reps
Figure 12.13 — Diet and workout plans on the app

What members see

In the member app (Book a class, My training) and the member login (tabs Classes and My training)
members book and cancel classes, see their PT sessions left, tick the meals they ate (kcal and macros
eaten today), tick the exercises they did and log their weight.

allRe

Je ronTemple Fitness allAceirive IronTemple Fitness

Wp  Classes  Mytraining Membership  Classes  Mytraining

Bookaclass My training
My bookings Diet Personal training
" T Thei 05 NG 0730 v (] Fatloss 1800 (veg) -by Neha Joshi PT125essions vith Vikram Rao
Jomvatinglist
ey A Zumba-Mon 09 Nov 06:00 PM 1,66112.436kcal 63101 gprotein 206 /282g carbs 2012 sessions left
72/108gfat

@ o momingses0 AT

@ Eevkestosa0 A

My weight

Evening 0530 PM 152l 5.

- s24kg 1
- B18kg

Dinner 08:30 PM 625 cal 299 - Bk 2

. Roti chapat (medium) 2 - « Bl1kg-260ct

* 80.7kg 310ct

+ 802kg.05

5
2026
5

Drink lires ofwater. No sugar intea

Workout

Figure 12.14 — Member login: Classes ety 3 o
oo
@ coviotsquatsz
@ Fusnupsi

Lat pulldown sx 2 rest 0=

Figure 12.15 — Member login: My training
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& Bookaclass < Mytraining

Today Sat7 Sun8 e
Personal training

Spin 2 of 12 sessions left - Vikram Rao
06:30 - 07:15 AM - Spin room Join waiting list

Full, 2 waiting

— Diet - Fat loss 1800 (veg)

06:00 - 07:00 PM - Neha Joshi
12 of 20 places free

Booked
Cancel 1,084 46 160 30
791keal (78 I246carbs  [S4fat

protein

Power yoga
07:00- 08:00 AM - Yoga hall @ Breakfast- 08:30- 488 keal

13 of 25 places free Oats, banana, milk

@ Lunch-13:30-553 keal
My bookings Roti, dal, brown rice, curd

Zumba - Fri 06:00 PM booked Dinner - 20:30 - 520 kcal

Paneer, roti, mixed veg

A place opened? You get an SMS and you are

booked automatically. Workout - Day B

@ Legpress
3x12

Dumbbell shoulder press
3x12

My weight

Member app: book a class, waiting list My training: PT, tick meals and exercises, weight

Figure 12.16 — Member app: Book a class and My training
3 Talking point

“Your trainers' sessions are counted and billed automatically, members book classes from their phone
and follow their diet in the app - that is why they stay.”
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HARDWARE

1 3 Biometric devices

Version 3.0

Realtime face and fingerprint machines send every punch to the server over the internet. Members

are checked in and staff attendance is marked without anyone touching the software.

Connect a Realtime machine

On the machine open Menu > Comm. > Cloud Server Setting.

Restart the machine. Within a minute the status in Device master changes to online

Find the serial number on the machine: Menu > System Info > Device Info > Serial No. (also on the
sticker at the back). In Device master click Add device and enter a name and the serial number.

Set Server address to your Realtime Gym server and Server port to 80 (or 443 for HTTPS). Turn Proxy
off. If there is an Enable domain name option, turn it on when using a domain name.

Enrol each person on the machine (Menu > User Mgt > New User) with the same User ID as the

Biometric ID (up to 8 digits) saved on the member or staff record - or upload them from Device users

(below).

allRerLTime

Pueer of Biomeirics

Realtime Gym

Dashboard

Members

&8

A

[ MemberCheck-in
El Billing

L\ Renewal alerts (1]
(=)

Renewal requests ()

% Personal training
B Classes

@ Diet &workout

2\ Staff & trainers

Staff attendance
(© Batch timings

[ Lockers

El Membership plans

£ SMScredits

o® Logins

6 Gymsettings

© 2026 Realtime Biometrics

Gym - Thu, 05 Noy 2026
IRON TEMPLE FITNESS

Sharad Kumar

@ Standard - 200 members - 63/ 200 members - 64 daysleft ‘
Gym admin

Device master

Biometric machines that send punches to this gym.

Device connection URL https://connect.device.com Copy

Enter this on each machine (Cloud Server Setting / ADMS). Server connect.device.com, port 443

Device users Download attendance Command log Punch log

DEVICEID  DEVICE NAME SERIAL NUMBER STATUS LAST CONTACT LAST PUNCH PUNCHES TODAY
" Nov, 07 Nov,
1 Mainentrance-face  RSS2235001842  onine  oonov0738 - 05Nov.0208 40
PM PM

Ladies section - ,07:

- RSS2235002317  oOnine U0 T0% 0734 - 0
finger PM

Connect a Realtime machine

@ Sign out

Add device

Edit

Remove

Edit

Remove

1.Find the serial number on the machine: Menu - System Info - Device Info < Serial No. (also on the sticker at the back). Add it above.

2.0n the machine open Menu - Comm. 3 Cloud Server Setting (called ADMS on some models).

3.Set Server address to connect . device. comand Server port to 443. Turn Proxy off. If there is an Enable domain name option, turniton

when using a domain name.

4. Restart the machine. Within a minute its status here changes to  Online .

5. Enrol each person on the machine (Menu - User Mgt - New User) using the same User ID as the Biometric ID saved on the member or staff

record.

The server must be reachable from the gym network: a public IP or domainif the app is hosted online, or the PC's LAN IPif it runs inside the gym. localhost will

not work from the machine. Menu names differ slightly between models.

Machine without a network connection? Save the attendance log on a USB drive (ALOG_001.txt) and upload it under Download attendance -+ Upload AGL file

Figure 13.1 — Device master with status, last contact and punches today

- Power of Biometrics

& May | help you?
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0 Network
The machine must be able to reach the server: a public IP or domain if the software is hosted online, or
the computer’s LAN IP if it runs inside the gym. localhost does not work from the machine.

0 Sync devices
In {ui("Add device")} / {ui("Edit device")} tick Sync devices to copy the users of another machine to this
one (for example a second entrance).

Device users: upload, remote enrol, open door

Device users shows the users on each machine and the users saved in the database. Tick the devices a
button should use, then:

e Upload to device - sends the ID, name, validity and face / finger data of a member or staff member to the
ticked machines.

e Remote enrol - the machine asks the person to show the face or finger.

e Open door - opens the door for a member at the desk.

e From the Members and Staff lists, tick many people > Upload User ID & Name in device.

¢ Renewed members are updated on every connected machine automatically; expired members cannot
enter.

A progress bar shows each command on each machine. Commands are sent only to connected machines;
a command not answered in 10 seconds is retried once and then closed.
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Realtime Gym

Dashboard

Members

Billing

5]

A

[% Member Check-in
5]

0 Renewal alerts @
&

Renewal requests )

Gym - Thu, 05 Nov 2026

IRON TEMPLE FITNESS

Device users

Users enrolled on your biometric machines: copy enrolments to other machines, delete, set admin, send names and
photos, remote enrol

Device connection URL https://connect.device.com

@ Standard - 200 members - 63 / 200 members - 64 days left

Copy

Sharad Kumar
Gym admin

@ Signout

® Download attendance

Enter this on each machine (Cloud Server Setting / ADMS). Server connect.device.com, port 443,

Devices Device Download a C log

Punch log

Version 3.0

w oad users from the machine

Device ~ RS$S$2235001842 / Main entrance - face - Online
% Personal trainin STATUS LAST CONTACT SERIAL NUMBER WAITING COMMANDS
9 Online 05Nov, 07:36:27 PM  RSS$2235001842 0
B Classes
¢ Diet &workout DEVICE ® a
Settime Open door
2, Staff &trainers
~
' USERS & ENROL & i B v @ (0] (3]
TRANSFER Download  Uploaduser Upload Upload Enableuser Disable user Upload User from
@ Staff attendance user name phota validity phote
(9 Batchtimings 0 ®
SR Setadmin Remove
[l Lockers admin
@ Device master
_ ® o o 8 ®
. Lt L Clearlog Delete user Delete all Delete from Clear all
Membership plans users admin
& SMScredits
B Load data from database Search ID ar name Allusers v
o° Logins
Every command runs on the selected devices (on Main
5o Gym settings [ Upload Users in Multiple Devices Select Devices . entrance - face when none is selected). Only Load users

from the machine reads the device chosen above, Devices

E3 Subscription that are not connected are skipped and shown as not sent.

(® Help & support The user list has not been read from this machine yet.

Use “Load users from the machine” at the top to see who is enrolled, with their fingerprints, face and card

& Remote enrol command @© Activity Command log >
User type No commands sent to this machine yet
Smart Fitness, Seamless Gym & May | help you?
Management. User v

Figure 13.2 — Device users with the commands in progress

Download attendance and command log

Download attendance : tick the machines and choose a date range to pull old punches (already saved
punches are skipped). Command log lists every command with Done, Failed or Not sent.
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Gy T, 05 w2026 Shara Gm T, 05ov 2026 Jo—
" o Standord-200members  631200menbers - G4 doysiet g ou v o Standard- 200 members - 631200 mams - 64 Goslet -
allReatrime IRONTEMPLEFITNESS o Simont allReame IRON TEMPLE FTNESS g St
Realtime Gym Realtime Gym
Download attendance Command log
B Dashboard t 2 er cins; @ Dashboard ap e, falled (the cancelled (no answer
punches already in the software are skipped. Deviceusers within the waiting time - sent once more, then closed - or cancelled by you), waiting for the machine, or not sent because the.
& Member, A Members device was not connected. Device users
Davice connection URL https //connsct. device.con  Gopy
5 MemberChecicin 5 Member Checkin :
© 140MS). port 443 C Device connection URL https: //connect . device.con  Copy
B siing B siing o o rver Sting AOMS). s
Dovicos  Deviceusers Commandiog  Punchiog
D Renewalsients @ Q Renevalalerts @ Dovces  Devicousers  Downloadattendance Puncniog
© Renewalrequests € Devices& period & Renewalrequests @
Fromdste Todste
Devices From date Todate o bt
naltain Personaltrainin s devi v ls02026 B WOSZ06 B Userincommand result
* pononavaning pS— < osis o s 5 * g s [ oo |
B cises & Classes g0 Notsen (oo 0 Caceled 0 Wating 0 Ouna 0
Tossy  Yestordsy  Last7cays  Thsmenth  Lastmontn
@ Diet&workout @ Diet &workout
the same daye again s
2, Staff& trainers 2, Stafftrainers No commands match.
s Change thedevice, dates orresut it
Stattattendance - Staffattendance
8 Upload AGL file
@ Batehtimings Jmthe machine on 3 US drive (for example ALOG_001.txt, colurmns No, TMNG, EniNo, Name, Mode, In/Out. DateTime). First select the. @ Bsatentimings
6 henuploac. unches arecy i th sftwarers skt
0 Lestas 2 scLiie B tockers

[E Membershipplans [E Membershipplans @ Maylhelpyou?

& sMscredits oo

Nothing downloaded yet.
o Logins Select devices and dates above

Figure 13.4 — Command log

5 Gymsettings

5 Subscription & MayIhelpyou?

Figure 13.3 — Download attendance

Punchlog

Punch log & import lists every scan with time, biometric ID, person and how it was applied (member
check-in or staff attendance). IDs that punched but are not saved on any member or staff are counted on
the Unknown IDs card of Member Check-in : click the card, then New member / New staff with that ID, or
correct the ID on the record and click Match punches again.

Gym - Sat, 07 Nov 2026 Sharad Kumar .
.||||”|REHLT\M€ IRON TEMPLE FITNESS @ Standard - 200 members - 63 / 200 members - 64 daysleft Gymadiin Sign out
Poreer of Riometrics
Realtime Gym
Punchlog
11/07/2026 m] Shoy
B Dashboard 07 Nov 2026 - 40 punches: 0 staff, 34 members i
Members <
A Device connection URL https://connect.device.com Copy
(4 Member Check-in Enter this on each machine (Cloud Server Setting). Server connect.device.com, port 443.
E Billing Devices  Deviceusers D at C log
L\ Renewal alerts @
TIME BIOID  PERSON APPLIED AS DEVICE :
Attendance log file (AGL)
& Renewalrequests €D
09:52:00 00002006  Not linked ey Main entrance - To add punches from a log file saved on the machine
AM face (USB). use Download attendance - Upload AGL file:
4 personal training select the device first, then the file
08:53:00 M <
00002002  Notlinked Unknown D SAISnANeS
B Classes AM face
i 08:55:00 =
¢ Diet&workout 00002004  Not linked S Main entrance
AM face
<2} i 08:02:47 -
iy Stafl ftradnars 00001151  Zoyakhan TSy |Mdnentance
AM face
(5 Staff attendance
08:00:47 . Main entrance -
h Pl Member check-i
@© Batchtimings AM 00001083  Akash Pillai ember check-in tace
Lockers 7:55:47 i =
i 0L23 00001138  Vivaan Shah Member check-in Mansnosncs
AM face
07:53:47 Lavanya " Main entrance -
= Membership plans AM 00001111 T Member check-in face
& SMScredits 07:50:47 3 R
00001169 Kabir Singh Member checkin  Mainentrance
AM face
o® Logins
7:45:47 5
DEE8S 00001118  Simran Kaur Member check-in Main entrance
AM face
Gym settings
07:42:47 %
E3 Subscription e 00001125  Kunal Thakur Member check-in ::z’: shianos
@ May | help you?
® Help& support E:};“:OU 00001150  Not linked Unknown 1D Mamrpnes

Figure 13.5 — Punch log and log upload
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Machines without cloud

Export the attendance log from the machine (USB) or from eTimeTrackLite and upload it under Upload a log
file (.dat, .txt or .csv). Already-imported punches are skipped.

9:41 = A

& Device master < Punchlog

Main entrance - face 5 Mon, 190ct 2026 93 punches

il Online
SN RSS2235001842

Last contact 5:14 PM - 71 punches today punch
unches

. . . Meera Kulkarni e
,  Ladiessection - finger Bio 1056 - Main entrance
SN RSS§2235002317
Last contact 5:13 PM - 22 punches today Ananya lyer
Member
Bio 1103 - Ladies section
Not linked

Staffroom i
Offfine Bio 1150 - Main entrance

SN RSS2235000956

Last contact yesterday 10:41PM - 0 punches today Sameer Khan
Bio 2003 - Main entrance

Connect a Realtime machine v Riya Kapoor Yo
Bio 1119 - Ladies section

Serial number, server address and port, then enrol

people with their Biometric ID.

+ Adddevice

Device master Punch log: who scanned in

Figure 13.6 — Devices and punch log on the app
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ADMINISTRATION

1 ll- Plans, logins and gym settings

Set your prices, give each staff member their own login and keep your gym details correct on every
bill.

Membership plans

Membership plans lists all packages with duration, price and price per month. New gyms start with
Monthly, Quarterly, Half-yearly, Yearly and three free demo plans. Click Add plan for new packages (for
example personal training) or Edit to change a price. Plans can be made inactive instead of deleted.

Gym - Thu, 05 Nov 2026 Sharad Kumar 2
7|II||”|R€HLT|ME IRON TEMPLE FITNESS ® Standard - 200 members - 63/ 200 members - 64 days left Po—— e Sign out

Piwwer uf fametrics

Realtime Gym .
Membership plans

Dashboard Plans appear when you add or renew a member. Add plan

B
A Members PLAN DURATION PRICE PERMONTH  STATUS
- i
B MemberCheck:in Monthly 1mo 21,500 F1,500  Active Edit
B siling
Personal training - monthly 1mo 3,500 23,500 Active Edit
L\ Renewal alerts (1]
Quarterl 3mo F4,000 1,333 Active Edit
£ Renewalreguests ) v
Half-yearly 6mo %7.500 21,250 Active Edit
% Personal training
Annual 12mo ¥12,000 1,000 Active Edit
B Classes
 Diet & workout Freedemo-1day Freedemo 1 day Free = Active Edit
Freedemo-3days Freede Fri - Acti i
2, Staff & trainers e Sd5ys Be i Edic
[} Staff attendance Freedemo -7 days Free demo 7 days Free Active Edit
(® Batch timings
[ vLockers
@ Device master

Membership plans & May | help you?

Figure 14.1 — Membership plans

i [
2
i

Logins

The owner creates logins for managers and receptionists under Logins : name, mobile number, optional
email, role and a starting password. Each person signs in with their own number, and a login can be disabled
atany time.
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Gym - Thu, 05 Nov 2026 Sharad Kumar
||I||”|P|€HLTIME @ Standard - 200 members - 63/ 200 members - 64 days left P Sign out
T W IRON TEMPLE FITNESS ym admin
Realtime Gym
Logins
" Add login
B Dashboard People who can sign in to this gym. Each can use password or a phone OTP.
A Members NAME PHONE EMAIL ROLE LAST SIGN-IN STATUS
¥ Member Check-in 5 . <
& Hii ! Sharad Kumar 9867350218 sharad@irontemple.in Admin 05 Nov 2026, 07:39 PM Active Edit
E Billing
Anil Sawant 9820411525 - Manager Never Active Edit
LU Renewal alerts @
Pooja Patil 9819044821 - Receptionist Never Active Edit
& Renewalrequests E) !
Admin: everything. Manager: everything except logins and gym settings. Receptionist: members, check-in, billing, attendance and lockers, without staff salaries or
4 Personal training deleting
B Classes

& Diet &workout

22, Staff &trainers
Staff attendance
Batch timings
Lockers

Device master

Membership plans & May | help you?

o S

Figure 14.2 — Logins for staff

Gym settings
Gym settings holds the gym name, owner, phone, email, address, city, GSTIN, GST %, admission fee,
reminder days and the reminder message. These details are printed on every invoice.

Gym - Thu, 05 Nov 2026 Sharad Kumar :
,||||”|IREHLTJME IRON TEMPLE FITNESS @ Standard - 200 members - 63 / 200 members - 64 days left P Signout
Realtime Gym
Gym settings

B Dashboard Shown on bills and reminder messages.
A Members Gym profile & billing Payment options
[ Member Check-in

Gym profile n- X
E silling Billing & reminders

Gym name

GSTIN GST%
L Renewal alerts [ 1] Iron Temple Fitness
27AAKFIA521M1Z3 18.00
& Renewalrequests @ Owner name Gym phone
Default admission fee Remind before (days)
Sharad Kumar 9867350218

4 Personal training 1000.00 7

Email City
B Classes Reminder message

sharad@irontemple.in Mumbai
Diet & workout

Address

2, Staff &trainers 2nd fioor, Shree Plaza, Link Road, Andheri West, Mumbai 400053
“
ahcid i ) s [ fcode)

{5 Steffattendance 2 Placeholders: {name} {gym] {date] [status] [days) {code]

(© Batchtimings
Save settings
[l Lockers
ol
5]

Device master

Membership plans & May | help you?

e

Figure 14.3 — Gym profile and billing settings
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0 Change your password
Use Change password in the account menu (web) or More > Account (app). Ask staff to change their
starting password on first sign-in.
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YOUR LICENCE

1 5 Software subscription

After the free trial, the gym owner chooses a member package for 6 or 12 months and pays online.
Renewals and upgrades take effect immediately and every payment comes with a GST invoice.

Packages
PACKAGE ACTIVE MEMBERS 6 MONTHS 12 MONTHS
Starter up to 100 %3,000 5,000
Standard up to 200 4,500 8,000
Growth up to 300 36,000 11,000
Pro up to 500 38,000 15,000

Sample prices before 18% GST. The provider sets the actual packages and prices in the Super Admin console. Free trial: 1
month, up to 500 members.

The Subscription page

Open Subscription inthe menu (web) or More > Subscription (app). It shows the licence status, package,
start and expiry date, days left and members used.
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Gym - Thu, 05 Nov 2026 Sharad Kumar g
"““”BET,LIIME IRON TEMPLEFITNESS: ® Standard - 200 members - 63 / 200members - 64 days left i e Sign out
Realtime Gym
Subscription
B Dashboard Your Realtime Gym software licence, member package, payments and invoices
A Members
Current licence
[ Member Check-in Licence status Package Members
Active Standard - 200 members 63 /200
El siling 6 4 —
day(s) left  Startdate Expiry date Remaining days
n
B PRenewsislerts: @D 09 Jan 2026 08 Jan 2027 4
& Renewalrequests  €)

Autopay o

>

Personal training
Turn on Autopay and your licence renews by itself on each expiry date. You approve it once in your UPI/ card / bank app; you can stop it any time.

Classes Turn on Autopay - 29,440 every 12months

(@ Diet&workout

B

Renew subscription
2, Staff&trainers

Same package (Standard - 200 members, up to 200 members). The new period starts the day after 08 Jan 2027, so you don't lose any days.

f5) staffattendance
6 months 12months
(© Batchtimings
¥5,310 29,440
[ Lockers 24,500 +GST18% (2810) 28,000 + GST18% (21,440)
. 09 Jan 2027 t0 08 Jul 2027 09 Jan 2027 to 08 Jan 2028
@‘ Device master
) Turn on Autopay - Turn on Autopay -
[E Membership plans renew automatically on renew automatically on
every expiry date. You every expiry date. You
& SMScredits approve it once in your approve it once in your
UPI/ card / bank app. UPI/ card / bank app.
00 Logins Pay ¥5,310 - 6 months Pay ¥9,440 - 12 months.
. incl. GST- secure payment by incl. GST- secure payment by
¢ Gymsettings Cashfree Cashfree
E3 Subscription
(® Help&support Upgrade member package

More members on the same account - your data and settings stay as they are. Your expiry date (08 Jan 2027) doesn't change.

Growth - 300 members Pro - 500 members
Up to 300 members (now 200) Up to 500 members (now 200)
630.42 %1,470.96
¥534.25 + GST 18%. Difference in #1,246.58 + GST 18%. Difference
12-month price for the 65 day(s) in12-month price for the 65
leftin your current period day(s) leftin your current
periad

Pay ¥630.42 - Upgrade Pay #1,470.96 - Upgrade
incl. GST- secure payment by incl. GST- secure payment by
Cashfree Cashfree

Payment history & invoices

DATE FOR PACKAGE AMOUNT  TRANSACTION STATUS
Giian B0 New SHRHAL 56 RG770E4BILATADSLECE .
i subscription e 29,440  PayUMoney Success Invoice RG/2026/00001
h 12months 856405924426
Subscription history

Purchase - Standard - 200 members (200 members)
09 Jan 2026 11:20 - valid till 08 Jan 2027 - 9,440 - PayUMoney

Trial - Free trial (500 members)
Smart Fitness, Seamless Gym 10 Dec 20250000 - valid till 08 Jan 2026 - I-month free trial started & Mayl help you?
Management

Figure 15.1 — Subscription: licence, renew, Autopay, upgrade, payments and history

Renew

0 Under Renew subscription, choose 6 or 12 months. The new period starts the day after your current
expiry date - you lose no days.

a Keep Turn on Autopay ticked if the licence should renew by itself next time.
e You are taken to Cashfree. Pay by UPI, card, net banking or wallet.

° After payment you return to the software. The new expiry date and the invoice appear immediately;
the invoice is also emailed to you.
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Autopay

With Autopay the licence renews by itself on every expiry date. After paying, approve the Autopay mandate
once in your UPI, card or bank app (a %1 check is refunded). Two days before the expiry the debit is
requested; when it succeeds the licence is renewed from the day after the expiry, with an invoice, email and
SMS. The Autopay card on the Subscription page shows the state; Turn off Autopay stops it at any time
(you can also cancel it in your UPl app).

Upgrade the member package

Need more members? Under Upgrade member package choose a bigger package. You pay only the
difference for the days left in the current period; the expiry date does not change and all data stays as it is.

9:41 9:41

& Subscription

< Subscription

Current licence

64 day(s) left

Package Expiry date
Standard - 200 22Dec 2026
members

Upgrade member package

More members on the same account. Your data
stays as it is and the expiry date (22 Dec 2026)
doesn't change.

Growth - 300 members

¥630.42

?534.25 + GST 18% - till 22 Dec 2026

Pro - 500 members

Start date Remaining days
23 Dec 2025 64

Members 63 /200
E—

¥1,470.96

21,246.58 + GST 18% - till 22 Dec 2026

Renew subscription

Same package (Standard - 200 members). The new
period starts the day after 22 Dec 2026, SO you
don't lose any days.

6 months

5,310

24,500 + GST18% - valid till 22 Jun 2027

12 months

29,440

28,000+ GST18% - valid till 22 Dec 2027

Payments & invoices

New subscription - ¥9,440
Standard - 200 members - 23 Dec 202.
Txn RG770E4BI447A3DSLECS - RG/20. Invoice

Success

Licence and renewal (gym owner) Upgrade, payments and invoices
Figure 15.2 — Subscription on the app

Invoices

Each successful payment gets a numbered tax invoice (for example RG/2026/00012) with CGST and SGST.
Open it from Payment history & invoices and print or save it as PDF.
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Print | Save as PDF
Realtime Biometrics TAX INVOICE
RG/2026/00001
09 Jan 2026
PAID
Billed to: Iron Temple Fitness
Sharad Kumar, 2nd floor, Shree Plaza, Link Road, Andheri West, Mumbai 400053, Mumbai
9867350218 + sharad@irontemple.in
GSTIN: 27AAKFI452IM1Z3
Description Period Amount
Realtime Gym - New subscription: Standard - 200 members (up to 200
rirber) 09 Jan 2026 to 08 Jan SEB6
12 27 £
months
Sub-total 8,000
CGST 9% 2720
SGST 9% 3720
Total paid 9,440

Payment: PayUMoney (UPI) - Transaction RG770E4B8447A3D54ECE - PayUMoney ID 856405824426 - 09 Jan 2026 11:22

This is a computer generated invoice.

Figure 15.3 — Subscription tax invoice

Reminders and expiry

e Reminder emails are sent 15, 7, 3 and 1 day(s) before the expiry date and on the day itself.

e Abannerin the software shows the days left during the last weeks.

o After expiry there is a short grace period (3 days by default). After that, the software opens only the
Subscription page until you renew (or is read-only, depending on the provider’s setting). No data is ever
deleted.

¢ Only the owner (admin login) can pay. Managers and receptionists see a message asking them to
contact the owner.

0 Payment not reflected?

If money was debited but the licence did not update, open the payment in Payment history and click
Check status. The software confirms the payment with Cashfree. If it is still pending after 30 minutes,
ask the support robot to raise a ticket with the transaction reference.
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PROVIDER CONSOLE

1 6 Super Admin: CRM, payments and revenue

Version 3.0

The Super Admin (the software provider or reseller) manages every gym on the server:
registrations, free trials, subscriptions, follow-up calls, payments and revenue.

CRMdashboard

The first screen after the Super Admin signs in. Tiles show registered gyms, new in 30 days, active paid
subscriptions, active free trials, renewals due in 15 days, expired gyms, pending payments and revenue
received this month, this year and in total.

aillReALTIvE

Posaer o Biometics

Realtime Gym

Provider console

B CRMdashboard

i

a)

® 0 0 = 1 »

Je

B 8 a4 B >

m

Gyms & subscriptions
Renewal follow-up
New registrations
Revenue report
Payments

Autopay

Website orders

SMS sales

Partners / resellers
Add partner

Import partners
Delete requests
Support tickets (1]

Inquiries

Packages & pricing

o> Subscription settings

Provider - Thu, 05 Nov 2026
ALLGYMS

Subscription CRM

All gyms, free trials, paid subscriptions, renewals and payments

Super Admin e signout
Provider admin
Revenue report Allgyms Add gym

27 1

Registered gyms » New in 30 days »

r——

2 1

Expired (trial + paid) » Pending payments »

Follow-ups due today

GYM OWNER
Urban Fit Hub Souray
- Dutta
e 9811100008

Harpreet
Singh
9811100003

Muscle Factory
Dethi

Payments needing verification

Nothing to verify.

Open the renewal follow-up dashboard

PACKAGE

Free trial
381500
members

Standard
-200

members
116 /200
members

-

Active paid subscriptio... Active free trials » Renewals in 15 days »
¥12,980 ¥2,57,299 ¥3,52,879
Received this month > Received this year (202.. Total revenue (42) »

Expiring today

VALID TILL Nothing expires today.

270ct2026
9day(s) ago

01Nov 2026
4 day(s) ago

Unverified sign-ups

2 sign-up(s) in the last 30 days didn't finish OTP verification. See
them

Figure 16.1 — Subscription CRM dashboard

Gyms and subscriptions

Gyms & subscriptions lists every gym with owner, package, members used, start and expiry date, amount
paid and status. Filter by free trial, trial expired, active paid, expiring in 15 days, expired or disabled, by
package, contact status or dates.
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”P. Provider - Thu, 05 Nov 2026
il J E?{leme ALLGYMS

Realtime Gym

Provider console A" gymS

27 gym(s) - subscriptions, member packages and follow-ups

BB CRMdashboard

m Free trial Trial expired Active paid Expiring in 15 days Expired Disabled
iHi Gyms & subscriptions

Gym, owner, phone, email or city

Renewal follow-up

New registrations Expiry mm/adiyyyy 8
|~ Revenue report P
B Payments Urban Fit Hub
Kolkata
B Autopay
E3 Website orders Muscle Factory
Delhi

& sSMSsales
Cult Strength

o)
A Partners /resellers Bengaluru

A Addpartner
FitZone Studio

£ Import partners Bengaluru

o Deleterequests R .
Nagpur

£33 Support tickets (1]

& Inquiries Elite Fitness
Chandigarh

[E] Packages & pricing Gold Star Gym
Hyderabad
ot Subscription settings
= Payment gateway Peak Performance
(Cashfree) Delhi

£ Email & SMS test ;
Iron Temple Fitness

. Mumbal
(3 Alassistant
Smart Fitness, Seamless Gym Bodly Souipe
Kochi

Management.
Release 2026.11.08 - built 05 Nov
202614:01

Fitness First Club

Super Admin
Provider admin

@ Signout

Autopay on Autopay removed

Any contact status v

O  Registered mmfddiyyyy B

Any package
to  mm/dd/yyyy
OWNER PLAN [ PACKAGE
Sourav Dutta Trial expired
9811100008 Free trial
Harpreet Singh Expre
9811100003 Standard - 200
members
Arvind lyer S
9811200204 Cromi-ang
members
Kiran Rao Lib
9811100002 oz o0
members
Vaibhav Thakre Free trial
9811100009 Free trial
Gurpreet Sandhu  Active
2811200208 Standard - 200
members
Faizal Ahmed Retley
9811100006 Growth - 500
members
Manpreet Kaur Active
9811200205 Stariand =200
members
Sharad Kumar Acthe
9867350218 Standard - 200
members
Anil Kumar Acthe
9811200201 SIARE100
members
Nitin Sharma Active

MEMBERS

381500

1161200

1811300

66 /500

120/500

106 /200

1271300

1531200

631200

681100

START

26 Sep 2026

010ct2025

16 Apr 2025

23 Jul 2025

160ct 2026

23 May 2025

20 Mar 2026

30 May 2025

09 Jan 2026

25Dec 2025

to mmiddlyyyy B Filter

VALID TILL

27 0ct 2026
9d ago

01 Nov 2026
4dago

07 Nov 2026
2d left

11 Nov 2026
6d left

15 Nov 2026
10d left

12 Dec 2026
37dleft

20 Dec 2026
45d left

24.Dec 2026
49d left

08 Jan 2027
64d left

13 Jan 2027
69d left

18 Jan 2027

Figure 16.2 — All gyms with subscription status

PAID REGISTERED

0 26Sep2026

10,620 010ct 2025

220,060 16Apr2025

%14,808 23Jul2025

¥0 160ct 2026

®14,750 23 May 2025

21,240 20Mar2026

14,750 30May 2025

9,440 10Dec 2025

¥7,080 25Dec 2025

STATUS | AUTOPAY

Enabled

Autopay:  Off

Enabled

Autopay:  Off

Enabled
Autopay:  Off

Enabled

Autopay: Off

Enabled

Autopay:  Off

Enabled

Autopay:  Off

Enabled
Autopay:  Off

Enabled

Autopay:  Off

Enabled
Autopay:  Off

Enabled
Autopay:  Off

Enabled

Version 3.0

Open a gym to see its licence, payments and full history, record a follow-up (contact status, notes, next
action and date), or change the subscription by hand (for example after a bank transfer). Every manual
change requires a reason and is kept in the history with the name and time.
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aillReatrime

Poraer of Hiamctrics

Realtime Gym

Provider console

B CRM dashboard

i Gyms & subscriptions

L Renewal follow-up

New registrations

R >

Revenue report

m

Payments

Autopay

Website orders

SMS sales

D o

Partners / resellers

2

Add partner
Import partners
Delete requests

Support tickets (1]

B aap >

Inquiries

)

Packages & pricing

Subscription settings

Payment gateway
(Cashfree)

& Email & SMS test

(@ Alassistant

Smart Fitness, Seamless Gym
Management

Release 202611.08 - built 05 Nov
2026 14:01

Provider - Thu, 05 Nov 2026
ALLGYMS

FitZone Studio

Kiran Rao - 9811100002 - kiran@fitzone.in - registered 23 Jul 2025

Subscription

Licence status Package
6 Active Pro - 500 members
day(s) left  Start date Expiry date

23 Jul 2025 11 Nov 2026

Direct customer (no partner) - account created: by Super Admin

Paid so far: 214,809 - last payment 19 Apr 2026 - Gym enabled

«¢ Gym admin login

Name KiranRao  (Admin)
Login mobile 39811100002

Email kiran@fitzone.in
Last sign-in never

Super Admin
Provider admin

Active

Members
66 /500
-—

Remaining days
6

Signout

Allgyms

Passwords are saved encrypted (one-way), so nobody - not even Super Admin - can read an old password. Set a new one here: it is shown on this screen once.

New password (leave blank = automs Send to owner by SMS Reset & show password

Autopay Notsetup

The owner hasn't turned on Autopay (Cashfree). Itis ticked by default when the owner pays,

@ Delete gym

Removes the gym from all lists and counts, stops every login (owner, staff, members) and frees the mobile number to register again. Bills and payments are kept

in the records for GST.

@ Delete gym

Follow-up

Contact status Next follow-up date

Contacted b 11/08/2026

Notes

What was discussed

Next action

e.g. Call back after salary day, send 12-month offer

Save follow-up

Contacted Renewal due next week, reminded on call
Next: Confirm renewal
04 Nov 2026 19:38 - Super Admin - follow up 08 Nov 2026

Change subscription

Renew or extend by hand, change the packageor

member limit. The reason is kept in the history.
Plan

Paid package
Package

Pro - 500 members
Period

No new period - change dates by hand
Member limit

500

Setby the package.
Valid till

111172026

Remark (saved with the payment and in the

history)

e.g. Paid by NEFT on 19 Oct, 12-month Growth

Figure 16.3 — Gym details: subscription, follow-up and manual change

Renewal follow-up

Version 3.0

One page with every list the sales team needs to call: follow-ups due, expiring today, expiring in 15 days,
expired subscriptions, trials ending and ended, pending payments and payments needing verification.

Send due reminder emails now sends the reminders immediately.
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Provider - Thu, 05 Nov 2026

Who to call: renewals, expired subscriptions, free trials, pending payments and follow-ups due.

PACKAGE

Free trial
381500
members

Standard
-200

members
116 / 200
members

PACKAGE

Growth -
300

members
181/300
members

Pro - 500
members
661500

members

allRentTime Friiei
T Puseer of Biaractrics
Realtime Gym
Repyigir sorsale Renewal follow-up
B CRM dashboard
i Gyms & subscriptions Follow-ups due (2)
L1 Renewal follow-up OrM OWNER
A Newregistrations Urban Fit Hub 3;’:“
Kolkata
|~» Revenuereport il
El Payments
Muscle Factory H.erpreet
% Singh
B Autopay Lo 9811100003
E3 Website orders
£ SMSsales
Subscriptions expiring in 15 days (2
2, Partners/ resellers P piring ! @
GYM OWNER
A Add partner
Import partners
= i Cult Strength Arvind lyer
- 11200204
o Deleterequests L o8
3 Support tickets (1]
& Inquiries FitZone Studio Kiran Rao
Bengaluru 9811100002
[E Packages & pricing

20!

Subscription settings
Free trials ending in 7 days (0)
Payment gateway

No trials ending soon.
(Cashfree)

Email & SMS test

Al assistant

Pending payments, last 7 days (1)

VALID TILL

27 Oct 2026
9day(s) ago

01Nov 2026
4 day(s) ago

VALID TILL

07 Nov 2026
2day(s) left

11Nov 2026
6 day(s) left

RENEWEDBY AN

DATE GYM FOR
Renewal
05 Standard
Nov Muscle Factory 200
2026 9811100003 members
11:08 6
months
Smart Fitness, Seamless Gym
Management
Release 202611.08 ' built 05 Nov
2026 14:01

Gym Owner L i

Super Admin
Provider admin

Expiring today (0)

Nothing expires today.

Expired subscriptions (1)

GYM OWNER

Muscle Factory Harprest
el Singh

= 9811100003

Free trials expired (1)
GYM OWNER
Urban Fit Hub Spdea
Dutta

Kolkara 9811100008

PACKAGE

Standard
-200
members
16 /200
members

PACKAGE

Free trial
381500
members

Paid - needs verification / support (0)

Nothing to verify.

Figure 16.4 — Renewal follow-up

New registrations

Version 3.0

e Signout

Send due reminder emails now

VALID TILL

01Nov 2026
& day(s) ago

VALID TILL

270ct 2026
9 day(s) ago

Gyms that signed up in a period, their verification status, trial end and whether they have paid - plus sign-
ups that never entered the OTP (call them to help finish).
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aillReALTIME

Fotoer of lametric

Realtime Gym

Provider console

B8 CRMdashboard
iH Gyms & subscriptions

0 Renewal follow-up

A Newregistrations

Revenue report

[

E Payments
E Autopay

E3 Website orders

£ SMSsales

22 Partners/ resellers

»

Add partner
Import partners
Delete requests

Support tickets (1]

B 8 &4 B

Inquiries

Payments

Provider - Thu, 05 Nov 2026

Version 3.0

Super Admin

e Sign out

ALLGYMS Provider admin
New registrations
Gyms that signed up, their free trial, and sign-ups that didn't finish OTP verification.
From 10/06/2026 O To 11/05/2026 B [ ] Notpaidyetonly  Show
Registered gyms (1)
GYM OWNER MOBILE EMAIL REGISTERED VERIFICATION ~ FREETRIALTILL  PAID FOLLOW-UP
Interested
Iron Core Gym Vaibhav 1 t 202
4 9811100009  vaibhav@iron.in e — Verified 15Nov 2026 Not paid next 07 Nov
Nagpur Thakre 00:00
2026
Sign-ups not verified (2)
They entered their details but didn't enter the OTR, so no gym was created. Call them to help finish the sign-up.
GYM OWNER MOBILE EMAIL TRIED ON STATUS
Body Temple Gym )
e Rahul Verma 9822012345 rahul@bodytemple.in 05 Nov 2026 19:39 QTP not entered
Flex Arena z Z
i Mukesh Jain 9811100099 mukesh@flexarena.in 05Nov 2026 19:39 OTP not entered
inaore

Figure 16.5 — New registrations and unverified sign-ups

All subscription payments with gym, purpose (new, renewal, upgrade), amount, Cashfree order, invoice and
status. Filter by date, status or search, and export to CSV. Pending payments can be checked with
Cashfree or resolved by hand with a note.
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Provider - Thu, 05 Nov 2026 Super Admin A
_'“””leHLTIME ALLGYMS Provider admin Signout
Forwer o iametrics
Realtime Gym
Oesit copeie Subscription payments
06 Oct 2026 to 05 Nov 2026 - 3 successful, 220,060 EXpartCay
B8 CRMdashboard
From 10/06/2026 8O To 1/05/2026 a Any status ~  Gym, phone, transaction, Cashfree Show
i Gyms & subscriptions
L1 Renewal follow-up
DATE  GYM FOR RENEWEDBY ~ AMOUNT  TRANSACTION STATUS
A Newregistrations
N
o3 sj.:scri tion
|~ Revenuereport Nov  Urban Fit Hub i : )
Starter-100  Gym Owner 5,900 RG3B61B5636A00D66953 Failed Checkwith
2026 9811100008 P
El Payments 14:08 )
12 months
B Autopay - Renewal
i Nov  Muscle Factor Standard-
B9, Websita orders il i i 200 GymOwner  ¥5310  RGASFCI0IBEUSAESA2  Pending  Checkwith Cashiree
1o - members - 6
&) SMSsales : months
2 Partners / resellers R 1
™ e ? o RGO92AATEFBSAGIZEN3E
Nowv Pulse Fitness Club Starter - 100
Gym Owner ¥5,900 PayUMoney 271584693111 Success Emi
A Add partner 2026 9811100004 members RG/2026/00041
12:15 12 months .
&3 Import partners
o5 Renewal
o® Delete requests Oct Gold Star Gym Growth RGEC587363A699095386
300 Gym Owner 7,080 PayUMoney 671512015918 Success Emi
2026 9811100006 members - 6 RG/2026/00040
{3 Support tickets (1] 12:15 bt
months
& Inquiries . .
o1 sene RGBCAIZACBATIINSDBIC
Nov PowerHouse Gym Growth PayUMoney
- 300 Gym Owner 7,080 by Success Emi
Packages & pricing 2026 9811100001 members- 6 838363888149
12:15 S RG/2026/00039
months

6% Subscription settings

Payment gateway
(Cashfree)

Figure 16.6 — Subscription payments

Revenue report

Revenue report shows the money received from gym owners (successful payments only, including GST):

e Total revenue from all gym owners, with payments, gyms and GST.

e This month compared with last month, and the selected year compared with the year before, with the
average per month and the best month.

e Month-wise payments received: chart and table with new, renewal and upgrade amounts, base, GST,
total and change.

¢ Year-wise revenue for every year, and revenue by gym owner.

e Every table can be exported to CSV for accounts.
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Provider - Thu, 05 Now 2026 Super Admin !
allRertrime b Lo Signout
ey H—
Realtime Gym
Provider console Revenue repol’t
Money received from gy for software st fons (su ful payments only, including GST). Months are counted by
B8 CRM dashboard the day the payment was received. All payments

H Gyms & subscriptions

¥3,52,879 %2,57,299 ¥12,980 ¥51,920
L Renewal follow-up Total revenue from gym Receivedin 2026 A 169.2% > This month (Nov 2026) Best month 0f 2026 »
. owners > 31 payment(s) - avg ¥23.391/ month v 2L4% > Feb 2026
# Newrsgistrations 42 payment(s) from 25 gym(s) 2payment(s} - last month 16,520

68T53,820
|22 Revenuereport
B Poyments D

E3 Autopay
Month-wise payments received, 2026 Export CSV.
B3 Website orders pay
51.9¢ 419K
£ SMSsales 307k 301k
23.7k
8.9 pe
2, Partners /resellers i 165K 165k i
7.1k 7.1k
& Ao [ ] [ ] —
Jan Feb Mar Apr My Jun il Aug sep et Nov Dec
& Importpartners
MONTH PAYMENTS  GYMs NEW  RENEWALS  UPGRADES BASE GST  TOTALRECENED  CHANGE
o® Delete requests
Jan 2026 3 3 250,680 20 20 226,000 %4680 230,680 A225%
£33 Support tickets [+ ]
Feb2026 5 5 254,220 217.700 20 4000 27920 751,920  A69.2%
£ Inquiries
Mar 2026 1 1 27.080 20 20 6000 21.080 27,080  V6.4x%
A ), . 3 4.
B Packagesé pricing pr2026 3 3 212,980 75,310 35,369 20080 73,609 223659  A2342%
May 2026 1 1 20 7,080 20 26000 21,080 27,080 w701
Subscription settings
Jun2026 4 4 5,900 224,190 20 25500 24,590 730,090 A%
Payment gateway
(Cashfree) Jul 2026 5 5 228,910 212,980 20 35500 %6390 241,890 A 392%
& Email 6 SMS test Aug 2026 3 3 23,540 215,540 20 216000  ¥2,880 218,880  vsa9x
® Asssistant Sep2026 2 2 29,440 ¥7.080 20 214000 %2520 216520  vi2sx
0ct2026 2 2 20 216,520 20 14000 %2520 216,520 A0%
Nov 2026 2 2 20 212,980 20 211,000 21,980 212,980 V2%
Dec 2026 ] 0 20 0 20 20 20 20 -
Total 2026 31 24 1,352,750  ¥1,19,180 ®5369  ¥2,18050  ¥39,249 22,57,299
Year-wise revenue Export CSV Revenue by gym owner, 2026 Export CSV
YEAR PAYMENTS GST TOTAL RECEIVED CHANGE GYM PAYMENTS TOTALPAID LASTPAYMENT
2026 31 239249 2257299 A 169.2% Anytime Strength 5 WEiGD oROEEe
Jaipur- 9811100007
2025 11 214,580 795,580 -
Gold Star Gym
All years 42 53,829 ¥3,52,879 Hyderabad- 9811100006 3 ®21,240 250ct2026
PowerHouse Gy
onertiotisaym 2 220,060 01Nov2026
Pune: 9811100001
Stronghola oym 1 R17,700 14Feb2026
Nashik - 9811200215
t Z
Sweatzone 1 7,700 29Jan2026
Bhopal - 9811200211
itanGym) 1 ¥7,700 23Feb2026
Coimbatore - 9811200212
bl oym, 1 212,980 30Apr2026
Indore - 9811200209
8i0ges thoss 2 #12,980 17Aug2026
Chennai 9811100005
o e 2 29,440 20Aug 2026
Smart Fitness, Seamiess Gym Guinugram: 8611200207
Management
Release 2026.11.08 built 05 Nov IronTemple Fitness 1 29,440 09Jon 2026
2026 14:01 Mumbai 9867550218

Figure 16.7 — Revenue report: total, month-wise and year-wise
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9:41 al = 9:41

All gyms § < Revenue

27 3,412 ¥3,52,879 20,060

Active gyms > Members in total > Total Fevenue: i fortiy

¥2,44,319 29,440

Receivedin 2026 > Last month >

-

Month-wise, 2026 22,464,319

Iron Temple Fitness
Mumbai - Sharad Kumar - 9867350218

Active

63 members - 3 logins - since 23 Nov 2025 Disable

PowerHouse Gym
Pune - Amit Deshmukh - 9811100001

Active

102members-1logins - since 17May 2025 Disable

FitZone Studio
Active
Bengaluru - Kiran Rao - 9811100002 =
J F M A M J J N

118 members -1 logins - since 06 Jul 2025 Disable e o D
Oct 2026 %20,060

Muscle Factory 3payments- 3gyms A 1125%

Delhi - Harpreet Singh - 9811100003

Active
Sep 2026 29,440
116 members - 1logins - since 14 Sep2025  Disable 1payment:1gym v 63.6%

Super Admin: all gyms Revenue: total, month-wise, year-wise

Figure 16.8 — Super Admin on the app: all gyms and revenue

Packages, pricing and settings

Packages & pricing defines the packages gym owners can buy (member limit, 6- and 12-month prices, on
sale or not). Subscription settings controls the free trial (on/off, months, member limit), reminder days,
grace days, what happens after expiry (block or read-only), GST % and how upgrades are priced.
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aillRencrive ALLGYMS

Fotoer of lametric

Realtime Gym

Provider console

Packages & pricing

Super Admin
Provider admin

Member packages gym owners can buy for 6 or 12 months. Prices are before GST (18%). Free trial: 1 month(s), up to 500 members

MEMBERS

B8 CRMdashboard (change)
iH Gyms & subscriptions PACKAGE
Q3 Renewal follow-up Starter - 100 members
A Newregistrations

Standard - 200 members
|~ Revenuereport

Growth - 300 members
E Payments
E Autopay Pro - 500 members
E3 Website orders

£ SMSsales

22 Partners/ resellers

»

Add partner
Import partners
Delete requests

Support tickets [1]

B 8 &4 B

Inquiries

6 MONTHS 12 MONTHS GYMS ON IT STATUS
¥3,000 ¥5,000 7 On sale
%4500 ¥8,000 8 Onsale
26,000 ¥11.000 4 Onsale
¥8,000 ¥15,000 6 On sale

Figure 16.9 — Packages and pricing

Payment gateway and Autopay

Version 3.0

e Sign out

Add package

Edit
Edit
Edit

Edit

Payment gateway (Cashfree) holds the Cashfree App ID and secret key (stored encrypted), the
webhook address to enter in the Cashfree dashboard and the Autopay switch. Autopay lists every gym's
Autopay (on, approval pending, removed, failed) with Turn off and Request due debits now.

aillRerurve ot s
Realtime Gym
e sesh Payment gateway (Cashfree)
ymowers, partrersan

card NACH). PoyUhoney s noonger s

BB CRMdashboard

iebsite buyers pay with Cashfree (UP, cards, net banking, wallets). Autopay uses Cashfree Subscriptions (UPI Autopay,

- [ (TesT
0 Renewaifollow-up
Please checkthe set-up:

A .
simulator:eave Cashiree BaseUrlemptyin Web.config
|2 Revenuereport .
Wb confi
B Payments <
& Autopa
il Cashfree keys
Current setup
& Website orders Mods
Gateway  Cashfree (PayUvioney removec)
@ sMssales Test (sandbox cashires.com - no real money) 3 . yUbonay )
AppID (xciient-ic) Mode  Test
2 Partners I resellers ik
TESTARPIDI
? i
A Add partner PP 1D Web.config
Secrethey (x-client-secret)
Secrat
& mportpartners - - W config secrets config
o e e B ——
Offer Autopay to gym owners (Cashfree Subscriptions) - Hitp1270,01:56020pg-version
o
3 () A oW peys: thellcsnce thenenews by tselt o aech plry
S Return
& inquires WebhookURL » Developers » tpiocahostpayietu
acsress
Subscriptions)
s — Gy ConlmeswinCasnies AP (ang
o towenooksgraur) pefores
Subscription settings Save and check with Cashiree lienceis enewed
n-detiton thesxpeydte- it =
Check the saved keys with Cashfree Autopay On;debitonitie moky el

o Payment gatevay
(Cashfree)

© emailssMstest

© Massistant

price with GST + 25%

Where tofind the keys

1.5gnintomerchant.cashfree.com > Payment
Gatoway.

2 Developers » APIKeys: copy the App D and Secret
Key (Test keys for Test mode, Live keys for Lve
mode).

5. Developers » Webhooks: 56 he wetnook URLon
theleftfor Payments and Subscriptions.

4 For Autopey, Subseriptions must be activated on

teachabie from the nternat (set App :PubLicUrLin
Web,configtoyour siteshttps address).

Figure 16.10 — Payment gateway (Cashfree)
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Provider Thu,05Nov 2026

aillRentrime

ALLGYMS
Realtime Gym
Prodderconscle Autopay
Gymsthat pay automaticallyvith Cashiree (UP1 Autopa, carc, eNAGH), The debitis made on each gyms xpiy date
- - " Itscurrent package.
4 Gyms & subscriptions n spproipencing
o 0 0

£ Renewal follow-up.

A Newregistrations

-

Nogymshere

Approvalpending  Removed  Failed

B Payments

E5 Website orders

£ sMssales

&, Partners / resellers

o° Delete requests

3 supporttickets @

@ Inquiries

Figure 16.11 — Autopay of all gyms

Request due debits now
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SMS sales, partners and delete requests

Provider - Thu, 05 Nov 2026
aillReaLTime ALLGYMS

Poccr of Biamtrics

Realtime Gym

Provider console

SMS sales

Delete requests: account delete requests from the sign-in page.

SMS sales: SMS sold, money collected, GST, SMS used and free SMS per gym.
Partners / resellers: add, import, approve and renew partners; their gyms and renewals.
Website orders: packages bought on the home page (the gym is created after payment).

Super Admin i
o P B} N e Signout
rovider admin

SMS credits bought by gym owners online (Cashfree) (added to the gym's balance automatically when the

B CRMdashboard

H  Gyms & subscriptions

payment is confirmed), SMS used, and each gym's balance.

Export CSV Export PDF

SMS used by gyms >

From 11/01/2026 [m] To 11/05/2026 [u] Paid ol Show
0\ Renewal follow-up
A Newregistrations 0 ?0 ?0 ?0 86
i Collected (incl. GST) Sales before GST » GST»
|~ Revenue report S 20iq > g
El Payments
& Autopay 27,00,000

B3 Website orders Free SMS given >

& SMSsales

23 Partners / resellers Payments

A Add partner
& Import partners
o® Delete requests

£3 Support tickets (1]
. Gym balances
& Inquiries

GYM
[El Packages & pricing Iron Temple Fitness
#1- Mumbai
o+ Subscription settings

Stronghold Gym
Payment gateway #27 - Nashik
(Cashfree)
Lotus Women Fitness
£ Email & SMS test #26 Mysuru
#26 Mys

(® Alassistant Prime Muscle

#25 - Visakhapatnam

Titan Gym

#24 - Coimbatore

Sweat Zone

Smart Fitness, Seamless Gym
S #23 Bhopal

Ma
Re

1.08 - built 05 Nov
2026 14:01 Pro Fit Arena

No SMS payments in this period.

They appear here when a gym owner buys SMS.

Gymor phone
BALANCE BOUGHT USED
99.914 0 86
1,00,000 0 0
1,00,000 0 0
1,00,000 0 0
1,00,000 0 0
1,00,000 0 0
1,00,000 0 0

Figure 16.12 — SMS sales

Support tickets, inquiries and the Al assistant

Support tickets lists every ticket raised from the robot (chapter 18) with gym name, person name and
phone, the problem, the robot’'s summary and the whole chat. Mark it In progress or Close with an answer
- the person gets an SMS / email and sees the answer in Help & support. Inquiries lists the leads created
automatically by the home page “Ask Al - Get a quote” chat. Al assistant turnsthe Al on or off, holds the
Anthropic APl key (stored encrypted, never shown again), the model, the daily limit and the products text.

© 2026 Realtime Biometrics - Power of Biometrics

Price & free SMS
Price per SMS (Rs.)
0.25
Minimum to buy
1000
Free SMS for a new gym
100000
GST
18% (Subscription settings)

Gyms use SMS credits (untick: gyms send
SMS without a balance)

Add or remove SMS by hand

Forarefund, a gift or a payment received outside
Cashfree. The note is shown to the gym owner

Version 3.0
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Provider - Thu, 05 Nov 2026 Super Admin ;
nlI“”PIEHLT]ME ALLGYMS Prf\nder ity e Signout

Porwer of Hiametvics

Realtime Gym

Provider console suppor‘t tickets

Raised from the "May | help you?" robot, only after the gym user said yes. Close a ticket with an answer: the gym sees it as

B8 CRMdashboard Closed and gets an SMS. Al assistant settings

- Gyms B subseriptions Open In progress Closed Solved by the rabot (30 Robot chats (30 days)
days)

0 Renewal follow-up 1 0 1 3

33%

New registrations

A
| Revenue report Open In progress Closed All Gym, person, phone, pro Search

El Payments
TICKET GYM NAME PERSON NAME PHONE PROBLEM RAISED STATUS
B Autopay
Iron Temple Fitness h: m; h i in i l
TKT-00002 pi Sharad Kumar 2667350218 The receipt printer prints blank pages 05 Nov 2026 v
E3 Website orders Mumbai Admin Sign-in 19:39

& SMSsales

2. Partners / resellers
A Addpartner

/& Import partners

o® Delete requests

£3 Support tickets (1]

& Inquiries
Figure 16.13 — Support tickets
allRermive aoms i e signout sillReacrive v ey ° Signout

Realtime Gym
Inquiries P senade Al assistant
i wver quote v andtne o Withoutake, orf the Alcantbe
B8 CRMdashboard by SMS / email. buys. ExportCsv. B CRMdashboard reached. IS¢
< Gims Esubecrptions Newtacay Pa— — + Gyms& subscriptions .
0 test simuator:leave At BaseUrl emply.
£ Renewal follow-up. 0 Renewal follow-up. . finder (us !
A Newregistrations A Newregistrations.
@ o vev owresen  sougnt  ooses Name, phone, gy, city Search [ N——
L Revenuereport = Revenuereport
[ryre— Noinguirieshere. B i —
Current setup
B Autopay B Autopay Use the Al (Claude)
Anthvopic APikey Aoswersty  Builtin answer finder
) Website orders 5 Website orders I
Aty Notset
& sMssales & sMssales e
consol ntopiccom » A7 keys. lease dot shareitnchator el o ntpn220015605
2, Partners  resellers 2, Partners / resellers
Model Used today. DAl answers
artner Addpartner
A Addpart A L claude-haiku-5-5.
@ Import partners & Import partners Alanswers per day (0 = no limit) Testthe Al
1000 What the robot knows
o Deleterequests o® Delete requests
« e user manuet answers for memoers,deies
& umpaitiists: @ @ swportticiets @ SV conce Autapay. biling stffondsign-n.
oty » e as seen,
s [

« Itnever sees member phone numbers andnever

o o [ Packages & pricing « Wnentcanit help, It asks“Snall rise asupport

icket?” andraises one orly afer a yes.
3% Subscription settings

Figure 16.14 — Inquiries i Peese

Emal & SMS test

B

Figure 16.15 — Al assistant settings

@ APlkeys

Enter the Cashfree secret key and the Anthropic key only on these Super Admin pages. Never put them
in Web.config files you share, in emails or in chat.
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MOBILE

1 7 The mobile app

The Realtime Gym app for Android and iPhone gives owners, managers and receptionists the same
features as the web, and gives members their own login.

Install and connect
a Install the Realtime Gym app from the link your provider gives you (Google Play or App Store).

e On the sign-in screen, tap Change next to the server and enter your gym server address (the same
address you use in the browser).

o Sign in with your mobile number and password or OTP. The app remembers you until you sign out.

Navigation
TAB WHAT IT CONTAINS

Dashboard Today's numbers, current batch, renewals, collections, licence (owner)
Members Search, filters, add member, profile, renew, WhatsApp, call

Check-in Find and check in members, today’s list

Billing Bills, new bill, record payments, WhatsApp receipt

More Renewal alerts, Member Check-in, lockers, SMS credits, Training (personal training, classes, diet &
workout), staff, attendance, shifts, batch timings, devices, device users, download attendance,
command log, punch log, payment options, subscription, gym settings, logins, Help & support (robot,
my tickets, user manual), change password

Figure 17.1 — More menu with Training and Help & support

App-only conveniences

WhatsApp and call buttons on members, alerts and bills.

Camera for member photos and payment receipts.

UPI apps open directly from the member renewal screen with the amount filled in.

Dark mode follows the phone setting.
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Members on the app

Version 3.0

On the sign-in screen, members choose Gym member? Member login, enter their mobile number and the
code. They see their membership, renew online and follow their requests (chapter 9), and use Book a class

and My training (chapter 12).

© 2026 Realtime Biometrics - Power of Biometrics

Gym-Thu, 05 Nov

2026
IRON TEMPLE @ Slgn out

FITNESS

Dashboard

54 active members today, 9 due for renewal in the
next 7 days.

[} Lockersinuse 15724

Member Check-in Add member

No batch running right now.
® Next: Ladies evening (Female) Timings
at 04:00 PM

3 online renewals waiting for payment
verification.

63 54

All members > Active members >
—_—

Renewals due (7 days) Expired >

>

35 87,468

Member check-ins Collected this mo

today >

Figure 17.2 — The web application also works in a phone browser
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HELP

1 8 Help and support

Get answers straight away from the support robot, raise a ticket only when you need our team,
follow the answer in the software, and download this manual at any time.

“May | help you?” - the support robot

After sign-in, the orange May | help you? button is on every web page and on the app’s Dashboard and
More screens (More > Help & support). Owners, managers and receptionists can use it, in English, Hindi or
Hinglish.

G Press May | help you? and type the question, or tap a quick question (Device not working, SMS not
sent, Renew licence, Add a member, Sell personal training, Add a class, Make a diet plan).

Q The robot answers with short steps from this manual and points to the chapter, for example “User
manual: chapter 12”. For devices, SMS, the licence and training it first checks your gym - for example
“device Main gate is offiine (last seen 2 hours ago)” or “you have 0 SMS credits”.

e It then asks Did that fix it? - press Yes, solved or No, still a problem.

° Only when it can't help (or you ask for a person) it asks Shall | raise a support ticket?. Press Yes, raise
aticket (you can add a note) or No, thanks. Nothing is raised without your yes.
“,|||\|'Rg,:|’|:'ﬂimg :Rgr:':g:;:éyslz':NEss ® Standard - 200 members - 63 / 200 members - 64 daysleft Shara(g:f‘:g:: @ Signout

Realtime Gym

Dashboard
| BB Dashboard 54 active members today, 9 due for renewal in the next 7 days B Lockersinuse 15724 Member Checke:in Addmember
A Members :
@ Nobatch running right now. Next: Ladies evening (Female) at 04:00 PM Timings
grigl g g
[ Member Check-in
Robot agent - May | help you?
[ Billing 3 online renewals waiting for payment verification. Answers instantly - raises aticket only if
[\ Renewal alerts @ Support > User manual.
& Renewalrequests D Allmembers » Active members » Renewals due (7 Expired > How do| sell personal training toa
days) > member?
‘k Personal training Personal training > Sell PT (or the member
Upcoming renewals (next 15 days) Sendreminders page:> Trakiing Sl F] paciage):
B Classes choose the member, package, trainer
MEMBER PLAN ENDS (staff with role Trainer), start date,
Diet & workout discount and payment. A PT billis made in
Varun Reddy 05 Nov Billing and the member gets an SMS. One
M1026 - 9834608019 Half-yearly 5026 Hs ey m running packege Dermemoer,
23, Staff &trainers o o (User manual: chapter 12 - Training:
Di " 06N personal training, classes, dietand
ivya Menon lov ]
Quarter 1dleft :  workout)
{5 staffattendance MI008 - 9882025741 4 2026 g e
(© Batchtimi Did that fix it?
aLeHtmings Ritika Menon Free demo - 06 Nov P m
&
|I| Fock M1062 - 9794780255 3days 2026 { | Yes, solved Mo, still a problem
ockers
. Trisha Das 06 Nov s N
@ Device master e Monthly oy Talaft m i ( Type your question
EI Membersh‘rp plans Aarav Mehta 07 Nov My support tickets >
Quarterl 2d left
AT MIOT1 - 9881483341 4 2026 © e Il .

Figure 18.1 — The support robot answers with the steps and the manual chapter
0 What the robot can and cannot do

The robot reads and explains; it never changes, renews, refunds or deletes anything and never asks for
passwords or codes. Money problems, possible bugs and data corrections always go to a ticket.
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Support tickets

Aticket (TKT-00001...) holds your gym, your name and phone, the problem and the whole chat, so you don't
need to explain again. Follow it in Help & support > My support tickets (web) or More > My support
tickets (app): status Open, In progress or Closed, our answer, add a message, or re-open a closed ticket
within 7 days. You get an SMS / email when we answer.

ket T mbers - 64cayslefr  Snarad Kumar " ¥ 05 Nov 2021 @ Standard- 200 members TR ‘Sharad Kumar

R i o Standod- 200 members 631200 monbers -S4yl B @ Signout alfcacve il P Standod-200 mambers 631200 monoors - 64 aslet < @ signout
Realtime Gym Realtime Gym

Help & support TKT-00001 ciwee
B Dashboard fter your yes aticket goes toaur @ Dashboard Punches are not coming from my device: Myttt
A Members. . A Members

Answer from our team ;
% MemberCheck-in My support tickets % MemberCheck-in Details
,,,,,,, O5Nov2026,1938
B siling = 8 siling ad Kumar (9867350218)
L Renewalalerts @) TKT-00002 '"; PApnacointatnk  ma 0 Renewalalerts @)
pages open

© Rene ts © »

P

T«r-00001

*
B Classe

5. We set Menu > Comm > Cloud server to
your gym server; punchesar 2gain.

& Diet&workout & Diet&workout
Stila problem? Re-open the ticket (within 7 days)

2, staff&trainers 2, staff& trainers.

Staffattendance Staffattendance Re-openticket

@ eatentimings @ Batentimings

[ Lockers [ Lockers

® Devicomaster @ Devicemaster

B Membershippians & MayIhelpyou? ) Membershipplans & Mayihelpyou?

Figure 18.2 — Help & support: user manual and my tickets Figure 18.3 — A ticket with the answer from support

9:41 il T 9:41

< May | help you? < Help & support

Hi Sharad! I'm your support robot. Ask me User manual Z
anything about Realtime Gym: members, Latest PDF: every screen step by step
check-in, billing, devices, SMS, staff,

personal training, classes, diet & workout,

licence. My support tickets

Device not working | | Sell personal training TKT-00002- Receipt printer print..
Raised 05 Nov - Other e
Add aclass

TKT-00001- Punches not coming

I
How do | add a Zumba class? Closed 05 Nov - Device Clossd

Classes > Add class (owner / manager):
name, room, places, trainer, every week (tick TKT-00001 - answer

the days) or one day only, start / end time
and the cancel hours. Clashing room or
trainer times are refused Menu > Comm > Cloud server to your gym server;

The machine had an old server address. We set

(User manual: chapter 12) punches are coming again.

Did that fix it?

Yes, solved No, still aproblem

Robot agent: answers, asks before a ticket User manual, my tickets and answers
Figure 18.4 — The robot and Help & support on the app

Download the latest user manual

¢ After sign-in: Help & support > User manual > Download PDF (web) or More > Help & support > User
manual (app).
¢ Before sign-in: the User manual link under the sign-in form (web and app), web address /user-manual.
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e The download is always the latest version on your server.

Questions before buying: “Ask Al - Get a quote”

On the home page (and the app’s sign-in screen) visitors can ask about the software and biometric
devices. The assistant answers with the real package prices, asks how many members and devices they
need and their city, then takes name, mobile and gym name and creates an inquiry automatically - the
quote is sent by SMS / email and the sales team sees it in Super Admin > Inquiries (chapter 16).

.|I|||||REF'LT|M6 ¥y Features R Partner login © Pricing > How it works B Contact |

Power of Biomelrics

o Gym software + Realtime face & fingerprint devices

Smart Fitness,
Seamless Gym e ey
Management.

biometric devices. What do you need?
Memberships, GST bills, renewal reminders, staff attendance and Prices
biometric check-in - in one place, on the web and on Android &

Signin

For gym owners, managers and front-desk staff

.S Realtime Gym assistant

Mobile number or

Password Gym software Biometric device Both

iPhone. (] keep me signedi

© startreerial ( See Packages & Buy ) -

New gym? Create you

Gym member? Membi

san E\é a renew online.
Manage Track GST Automated
Members Attendance Invoicing Reminders

{ Type your question )

An Al assistant answers. We Use your number only to send the
quote

Figure 18.5 — Home page assistant: answers and an automatic quote
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FOR THE SALES TEAM

Version 3.0

1 9 Sales playbook

How to present Realtime Gym, run a convincing demo and onboard a new customer.

The 30-second pitch

Who to sell to

Independent gyms

50-300 members, owner at the
desk. Pain: registers, missed
renewals, cash leakage.

‘Realtime Gym runs your whole gym from one screen - memberships, GST billing, renewals, lockers and
staff - and connects directly to Realtime face and fingerprint machines. It reminds every member
before their plan ends, lets them renew online by UPI, and shows you collections and attendance on
your phone. Try it free for a month.”

Multi-branch chains

Owner needs every branch on the
phone. Pain: no central view, staff
attendance.

Fitness studios and ladies’
gyms

Batches by gender, personal
training, lockers. Pain: timing
control, PT billing.

Customer problems and how we solve them

THE CUSTOMER SAYS SHOW THEM

‘Members forget to renew and we
lose them.”

‘I don't know how much cash
camein.”

“Staff don't come on time.”
“People train outside their batch.”
“GST billing takes too long.”

‘I'm not always at the gym.”

“Trainers' PT sessions are not
tracked.”

“Classes are overcrowded or
empty.”

‘Members want diet charts.”

‘Who helps us when something is
wrong?”

© 2026 Realtime Biometrics - Power of Biometrics

Dashboard > Upcoming renewals, Renewal alerts with WhatsApp and SMS
everyone due, online renewal by UPI.

Billing totals by UPI / cash / card, dues list, collections on the app.

Biometric staff attendance with in/out times and the monthly report.
Batch timings and check-in warnings.

Automatic GST invoice with every membership, locker or PT sale.
The mobile app: dashboard, alerts, approvals from anywhere.

Personal training: packages, sessions left, SMS after each session, trainer
report (chapter 12).

Classes with rooms and places, booking from the app, waiting list, reminders.

Diet plans with macros from 126 foods, workout plans, ticks in the member app.

The support robot answers at once; tickets with answers by SMS / email.
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15-minute demo script

MIN SHOW SAY
0-2 Dashboard (web and phone) Everything the owner needs every morning, also on the phone.
2-5 Add member > package > bill A new member and a GST bill in under a minute. Free demo for walk-
ins.
5-7 Check-in + biometric punch log Members scan on the Realtime machine; check-in and warnings are
automatic.
7-9 Renewal alerts > WhatsApp One click reminders - this is where gyms earn back the cost.
9-12  Member login > online renewal > Members renew at night by UPI; you approve in the morning.
approve
12— Staff attendance, lockers, batch Salary-ready attendance, locker rent with bills, ladies’ hours.
13 timings
13- Training: PT client, class booking, PT sessions counted and billed, members book classes and follow
14 diet plan dietsin the app.
14~ Subscription & free trial Start today free for a month, then from ¥5,000 a year for 100
15 members.
° Demo tips

Use a demo gym with realistic data. Show the phone app early - owners decide with their phone in hand.
Finish by creating the customer’s own gym account together so the trial starts during the meeting.

Handling objections

OBJECTION ANSWER

“It's expensive.” One saved renewal a month usually pays for the subscription. Start with the free trial
and the smallest package; upgrade only when you grow.

“My staff are not The front desk needs only three screens: Members, Check-in and Billing. Everything

computer-friendly.” also works on a phone.

‘What about my data?” Each gym’'s data is separate and private. Data is never deleted, even if the subscription
expires.

‘We already have a Realtime machines connect directly. Other machines can import their log files.

biometric machine.”

“Can members pay Yes - to the gym’s own UPI ID or payment link, with verification before renewal. No
online?” payment-gateway fees for the gym.

Customer onboarding checklist

(O Gym account created and verified; owner can sign in on web and app
(O Gym settings: address, GSTIN, GST %, admission fee, reminder days
(O Membership plans and prices checked
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(O Batch timings and trainers set

(O staff added with Biometric IDs; logins for manager and receptionist

D Payment options (UPIID / link / QR) saved

(O Realtime machine online in Device master; staff and members enrolled with matching IDs
(O Existing members added (or imported by the provider)

(O Owner shown: renewal alerts, renewal requests, subscription page

(O Next follow-up date recorded in the Super Admin CRM

Customer name and signature Date

Sales representative Phone / email

© 2026 Realtime Biometrics - Power of Biometrics

Version 3.0
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HELP

Version 3.0

2 0 Frequently asked questions

Answers to the questions customers ask most often.

QUESTION ANSWER

| forgot my password.

The OTP does not arrive.

Canluse the software on
more than one computer?

A member scanned but was
not checked in.

The device shows Offline.

How do | correct a bill?

Can a member have two
packages?

What happens when my
subscription ends?

| added too many members
for my package.

Can members see other
members' data?

Is the mobile app needed?

Where are bills and receipts
stored?

Can a trainer signin?

A PT session was marked by
mistake.

A member can't book a
class.

Where do | get help after
sign-in?

Use One-time password on the sign-in page to sign in with an SMS code, then
change your password. The owner can also reset a staff login under Logins.

Check the number, wait for the countdown and resend. If it still does not arrive, the
provider should check the SMS gateway settings.

Yes. Any number of browsers and phones can be signed in at the same time, each
with their own login.

Open Member Check-in and click the Unknown IDs card: if the ID is there, the
Biometric ID on the member record does not match the User ID on the machine.
Correct it and click Match punches again.

Check the machine’s network and the Cloud Server settings (server address and
port). Restart the machine.

Record further payments on the bill. For a wrong amount, create a correcting bill and
note the reason; issued invoice numbers are never reused.

Arenewal starts the day after the current package ends, so early renewals add to the
existing time.

After the grace period, only the Subscription page opens until you renew (or the
software is read-only). All data is kept.

Upgrade the member package (you pay only for the remaining days) or mark
members who left as inactive.

No. A member sees only their own membership, bills and requests.

No. Everything works in the browser. The app adds WhatsApp, camera and UPI
shortcuts.

On your gym’s server. The provider takes care of backups.

Not yet. Sessions and class attendance are marked by the owner, manager or front
desk.

Open the PT client and press Undo on the latest session (within 24 hours).

Classes can be booked up to 7 days ahead with a valid membership; some classes are
only for some plans; a started class can't be booked in the app.

Press May | help you? (chapter 18). The robot answers and raises a ticket only if you
say yes.
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Customer support
Call or email us Office
Phone: +91 8860606565 Realtime Biometrics
Email: sharad@realtimebiometrics.com C-83, Ganesh Nagar, Pandav Nagar Complex,
The phone number and email are shown above and Delhi, India - 110092

below the sign-in form on the web and in the app
(before you signin).

Below the sign-in form (web and app) there are links to About us, the Privacy policy, this user manual
(PDF download) and the Delete account request page. These are not shown after you signin.

Delete your account

0 On the sign-in page (web or app) open Delete account request below the form (web address
/delete-account).

e Choose the account (gym owner, staff login, gym member or partner), enter your name, the mobile
number of the account and the gym name, tick the box and send the request.

e Our support team calls you to confirm, deletes the account within 30 days and tells you by SMS / email.
The provider handles requests under Super Admin > Delete requests.

O whatis deleted
A gym owner request closes the whole gym: every login is switched off and the personal details of the
owner, staff and members are removed. A member request removes only that member. Bills and payment
records are kept as long as tax law requires.

Glossary
Admin / Owner The gym owner login with full access, including settings, logins and the subscription.
Biometric ID The user number of a person on the Realtime machine. It must match the record in the
software.
Batch A'time slot for male, female or mixed training.
Package / plan A membership the gym sells (for example Quarterly). Not the same as the software package.

Software package The subscription the gym owner buys from the provider (member limit and period).

Free demo A free 1-, 3- or 7-day membership for trial visitors.

Renewal request An online renewal submitted by a member, waiting for payment verification.

Grace period Days after the subscription expiry date during which the software still works normally.
Super Admin The provider’s login that manages all gyms on the server.

Cloud Server The setting on Realtime machines that sends punches to the server over the internet.
Setting
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TERM MEANING

PT package Personal training sold to a member: a number of sessions with a trainer, valid for some days.

Waiting list Members waiting for a place in a full class; the first is booked automatically when a place
opens.

Template A diet or workout plan made once and given to many members (each gets their own copy).

Ticket A support request raised from the robot after your yes, answered by the support team.

Autopay Automatic renewal of the software licence on the expiry date.
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21 Support and contact

Your Realtime partner is there to help you set up, train your staff and keep the system running.

Realtime Biometrics Your sales and support contact
Power of Biometrics
www.realtimebiometrics.com Name

Phone / WhatsApp

Email

Before you call support

e Askthe May | help you? robot first - most answers are immediate, and it raises a ticket for you if needed.
e Your gym name and the mobile number of the owner login.

¢ What you were doing, and the exact message on the screen (a screenshot helps).

e Fordevices: the serial number and the status shown in Device master.

Good practice

e Give every staff member their own login; never share the owner login.

e Approve online renewals only after checking the bank or UPl app.

e Send renewal reminders every day - it takes one minute.

e Keep the Biometric IDs in the software and on the machine the same.

e Renew the software subscription before the expiry date to avoid interruptions.

© 2026 Realtime Biometrics. Realtime Gym — User Manual, Version 3.0, November 2026. Screens show sample data; names
and numbers are fictitious. Features and prices may change; your provider’s settings apply. Android is a trademark of Google
LLC. iPhone and App Store are trademarks of Apple Inc. Cashfree is a trademark of Cashfree Payments India Pvt. Ltd.
WhatsApp is a trademark of WhatsApp LLC.
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